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The effect relationship among visit motivation to
unification observatory and comparison of visitors’
characteristics by segmented markets

Yoon, Seol—-Min* / Ha, Jin—Young™* / Jang, Hee—Sook™***

This study was conducted to examine the structural relationship between constructs (push
motivation factors: sociality, family friendliness, escape / pull motivation factors: historical
experience of division, attractiveness, novelty) of visit motivation, and then to compare the
differences of mean for satisfaction toward admission fee and overall experience among
segmented groups based on delineated visit motivation factors, Also, it was another research
question to analyze the moderating role of visit experience in the influencing relationship between
push motivation factors and pull motivation factors, The results of various empirical analyzes are
as follows, First, sociality and family friendliness among push motivation factors were found to
have a positive and significant effect on all pull motivation factors, In addition, it was found that
escape among push motivation factors had a negative effect on historical experience of division
among pull motivation factors, and had a positive effect on novelty among pull motivation factors,
Second, it was found that the regression coefficient of sociality among push motivation factors
when explaining all pull motivation factors was meaningful different between the first visit and
the repeat visit, Third, it can be seen that the higher the average of the visit motivation (Clusterl,
Cluster4), the higher the average of satisfaction with not only the admission fee but also the
overall experience, Based on these main results, academic and managerial implications are further

discussed in the conclusion section,

Key words _ visit motivation, push motivation factor, pull motivation factor, market segmentation, visit experience

* Senior Research Fellow, Future Planning Division, Daejeon Sejong Research Institute(First Author)
** Assistant Professor, Dept, of Tourism, Major in Chinese & Tourism, Yeonsung University (Co-author)
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