ISSN 2005-8349  GRIPT=3 20223 M24H H4s

MEA| 2X|xizH0| OLEEQ} XzHHESHO|
AlgIe] EXISEY 21Alof| OjX|= FeH

HE X B/ "B S/ B

L2[Lete| AIS|EX| 20F MEXIEE OECD =27t 0N 718 o, 11Es| E7t6k= FAM0[Ct EXMEXIES

N

FISh7| flet SMIZE S0 2516k 222 =X| S0l theh FEXe! Ef=S 2210t =X| SAlof thet Xt

0

= 23517 | HiiME XH0| RS MSUS2| ZX[SEE +& 4 UCHE LI2(7HHIZ0] =|0fof it =X| MP=E
=0|7] fletiM= Y2 URE=E Sall SXIGHof tieh Juatgriet =0 Al2le] 270 FS5t +2X S+l =X|

H|A 7192 OF5E | 2lsh 7HRl0] MS5hs SXIEAO| dekdnt S5 YEHE 12fshof ottt ojof 2 SA-o|M= M2

7, I, g, 25} E0t0| HH0| st BETE SX|sEo] O1A £Zt AET} U HOE ERIEIRirt =X| O

Al 2 S5 dejoilMes BHEX|, HERY SAEHME XE5ke A2 MEE 2E =X|6|=0] S0k A2 QX5

XI=X| ofaliste, =XIM=2| MAol thet AelX 2SS

Hir
o
N
do
ol
o
]
%
k-
5
|.|-
i
(=)
kO
_Y
n
n

FRON_ 2R W, BT B, B SET, 2Xjs 014 =X 014

y O L= 1, =

FE =R WS U A ATe] BK2IFOUR M543 41 gt
AT (@ T 4199990114294)

s 2R s whAtbg (1A A

AN ALY A AT L(@AIAA)

dr st g5kt wa(FEAA)

]

RE AL WA A A DS ot 3P




ISSN 2005-8349  GRI REVIEW Vol. 24, No. 4, November 2022

The Influence of Welfare Policy Satisfaction and

Preference on Perceived Welfare Benefits:
Analyzing the Seoul Welfare Survey Data™*

Park, Jiwon** / Nam, Hyundong®* / Nam, Taewoo™***

The fiscal expenditure of the social welfare sector in Korea is the highest among OECD
countries, steadily increasing, Despite the fact that a tax increase is unavoidable to cover welfare
expenditures, the public has a negative attitude toward welfare tax increases, To alleviate
resistance to the welfare tax increase, trust that people can enjoy welfare benefits equal to the
amount of tax paid must be based. In order to increase the sense of welfare, it is necessary to
evaluate the performance of welfare policies through policy satisfaction, as well as to consider
the direction and supply type of welfare policies preferred by individuals to meet the needs of
citizens, In this regard, this study examined the policy preferences of citizens in terms of policy
satisfaction by sectors in Seoul, welfare policy direction, and supply type. As a result of the
study, satisfaction with policies in the fields of housing, education, employment, and culture was
confirmed to have a causal relationship with the level of awareness of welfare benefits, In terms
of welfare policy direction and supply type, those who pursue universal welfare and free welfare
policies recognized that welfare benefits would return as much as the tax burden, but those who
preferred the value of burden proportional to ability, low welfare with low burden, and quality
of welfare showed a negative effect on the perception of welfare benefits, Various policy efforts
are required to understand how welfare policies affect the lives of citizens by identifying policy
preferences according to welfare demand and improving the direction and supply of welfare
policies and increasing social trust in the welfare system,

Key words _ Welfare policy direction, Welfare supply type, Policy satisfaction, Welfare benefit awareness,
Welfare attitude
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IR

YA A Bl w2, 20229% =7F A AHGAE(624.3% Q)4 ARRIEA] Zoprt
A B Bl L oF 31%0|tt AFB|HE 0] A< olFLR WSl uhE UkEg Hz] 851 =7} £ )3
2 4=Q7} Z7Vgho| ule AbElER] Bof X &o] L2d] Z7kskar Qi dt 2011). OECD =7t &
AME =2 FFEAAE &l 7P gker, AS2 =7F BEAAE +Yse AR Y
Wtk OECD 3= § =7PE GDP HjH] F3ARSAAE Bl&o] A&HAoR SV 7k e
ol 4.Ta& 7 wom, &AHE E7|(3.24)), WAIS(2.44)), L2(2.14) Solth= 2] HA,
2021).

A A G2 A A7 HOR A ego] ofHSuE, A&T 5 Y A s A3d Y
o)7} @ ¥tk Barnes, 1999; Andreassen, 2018), EA A RS As}sl7| YA AE2E 74
AU 271HQ A1Y BEot Fase] 53] Z7te AEAES FEstr] 95 ZA7E 27l
A71E 3L QeHe]EE, 2015; FS5, 2018). 7| E = 20204 9E 20| BHEE 2020~2060 A
717 Aol A Abe]-EA] Sefjof] ATt SRIFEE SR S7F HeAdS SrATh shARE Lt
Ao Inle BA SlE 8tekal gl Aol vis) Bagt Alg ol

O 2 UERGTH AR, 2015; o= %, 2021).

=] Sefo] et 877F MEEA ZHo] Bfg FO)2 ofolx|t 2L ok ch(gA, 2017), X3
o Sale BeArh AAEHA AL, el SEe Stk 54402 Qs Ale B4

of sl o]FA%l B Helrh(oln]s, 2020). whebAl, HA1EA -8 qlojA Baof gt A2l
&ej7t 7]4to] Hoiolﬁ ohH (&8 9], 2019), °l& PJeiAle =R FA] ej=of gt a7k A3
ojof 3t 4 A, 2011),

HE2 M et B e AE7F BAAES ks Ul FaskHA AHgsh AR AlE, A XA E
+ o FE ] EXG7HE AFsh=AE A& 4= e A HeE wofsh= o] a7 (]2,
2020), =7} BA A o] vl sto] PP AFA] o] ol A= HAAH| A= ALREd ol B
7} A2 o =Q38}A 2851, Calzada and Del Pino(2008)= A&of ot A|919] =7} 33
AlR| o) gk A2 F2pe] AT S7HE Qe et g o' Bk (Garritzmann et al., 2021).
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1718 21(2019)= R} 2P T FAu TR0 a7t AAFA e A, Aol Tt A
e HEEE W 4 rh A x40 A8ld Zhx\ge] mE %43 40 Hajo] 3
23tTha gzt ATt BA0] 144S gRsl] A AREe] FakHel 33 Ak s
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#=lofof 5} (Brooks & Manza, 2006), BAI4-0A10] 87 3} Au|20] B SAS Sfa) Al)
29) st A, 717k ol FEsHA A Hofok BrHEES7171Y, 2014),

AF1A Gholoh B el Botal wetola] WA AR]e] ARkt B4 olfe] that Zhx|wto] Ut
H AOR(E, 2013), B4 Aol BAAH|A0 FF Helvh 2ANT B EBA0l w
FESHE o Fag o] FuEch mebd Q44 AlolA] Fash Telsl ok 291 %
Hel Pol A FaAe] 7S vl AlEalel Bx|galo] uret BAjse o1l gt 1
g gEisi B40) A7t Basit, olo] B A g4 B3 BEEe B4 Q14 8 33
B2k BAsE) Qlale] vl g Abulna, B g el ojg Alule] H7teh BAAEe] A A of
S AREIA WE-2 Yol Slat Aol FOIS ANSHIA B
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1. A= X[H 2o} "ot
RS ALE A B AR %m A8 9ol o Was Aes /)58 2y oheme
7Ndo]ch(Midgley and Livermore, 2009). I Q5F AlFE A A5 XY} AFS A E] A

£ AlEele AT 22Ia9e A, "o°H%‘~7l‘:‘é‘ S BAARA AlSS SO s=AeE =1
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B BAAel Zuivt okgel A%, A8lA BA, BAEA S3k 2 FAH WA &

7o) 9l o312 $18) 2=2lo] Wasteh(Erikson, 1993). GDP the] F-3AHE]%A]
A%, 9] AT H& 5o Ao BALES BISHE AL WA glow], 20749l Fulo] 7
AsHe ATHE A7 A4 5 Qrha gt 9, 2010, BASFA S gk § AANES AR
Vs

o EXNE ) 22 g Hste] g2 olsfstr] o291, Hollar(2003)= ARSIEA] 43 9]
A

A= gro] 2 Ao A vleke 2 @ AL 7kz3t v 9ok
TLE}E AH| A o] 8A; RES e AfHA Ao tigt AuET) 7|02 AREEIoM, ARSIER] Y
AN o] §AF WS At AFolA A I g

2003). EAAH 7t o] HEY 2](2016)= HA A=t 22 4 A 27} F835H jﬂ%El

ofof TehaL Zzstolch BA AL AWSO] ARtAel so] HEES AnE 4= 9)
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43 M| A7} AlgE ofof Fhrh= oA AFall5H(2008)= AFRIARIA A|=E A Il =24 &
4 9] ol g2 2/4dsh= Aol 5 =A%l F2lo] E 4= qlrkal F4sHTh

TEHA ZopollA] FRlo] 7= W e FRIF A AEE duh 2 wkgsiA s =
SteAlE THstal Br7kshs o 932 vtk A A e xpe] v WG wheo) glow,
Parasuraman et al, (1988)-2 AH|A Z-& Alsto 2 =2} v W Au|A A7) Al Echa B
I ek, 53] AlRIe] AFAE BHSHAY AR Tl A AlTlaE 2 H o] 22 A o, AR
B2 5 oo Aulae ANIe] wiEEr) AR Aatol gt S Al Az ool k(4 ¢,

whehA], AW AW ghEr= PR 7)) e A ®rp € Wul opz), 1 Ay vigto s HR A
o] ZHRE aFE AN Eths oA w9 u] Aok =, 2014). ATkt A9 4=8.0f F2-3-5¢
+ ¥ H1E ARt HolA 28 7HX7F Qtk(Franklin et al., 2009). AlsH-AE3H2012)2
ARB| A2 Aake| S B7kshs dl 7189 AT S AxEER B A2 ST EAstER 59
Aro] Au| 2 BiE ek AR A 1S5 2g5te] Heek AL ANl oA 71ET A5 thyEt
H31 Qe ARREA] =a0] B3 4= Gl AR ARRIEA] ARG} RS Y] e By
oA HHE Zazh Aok €, 2014).

T AEAt AGEE BIES AT TR skE ExA A tigt et Bitekal ohefeiAd
A B2 a7t Z7psta gl Alczh ZEUHIRE ol AFE] ARte) 9177} e 7129 AFR
FAAZ FAE HolA HHA aBA] B 917 7ol aFtETh(IE ek, 2020). FE4l 9
(2021) 4F¢] A3 DG Aol = B -HA] &opo] Adupelo] wek wulo] o] w2 A
vl AAA QL ot g7t Wil A sk Qle), A2 SFHSE S7I%E £4] a0 ths

=1
sl &A% +9e B8l HAARY dadS wolV] feiMe BAol dieh APEE wojor g &
871 gl JAL Frishe bl ol 84 BM Y] F7F F88HA P Eofof g,

A Apel7t olashs A BB thak T A0 A BT Huel e TAY0) B
9 A5 me] A7) ke WaThERE 0|34, 2010), TR AE|7AYU0] ojuat oy A%
3} 7S w2 Qo] uet B2 2e] that Bobk Sek 4 SlchgAIE- BT, 2015), 2
Aol dhak AE0] BEet $-49], 123 Lejek A5l oA FAEEA| Yt 21Ae el

ARIEAAIEE osfstal AW 4= 3= 7IRteR, AREAIAIES] Aoy Al E gl et
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ALR)A 5 st BHAA dlS 7Hs S AlAIRT = FolA F88kA refE oof gtrk(Svallfors,
2010; Mewes and Mau, 2013). 273 7oA ALl o] 7HA| AL Sl EAJof tigt ¢1419] ¢
FHE ALEshs A2 A9 BAA e -8 WS sk 27 ok
ARl wheh Ex]of] thel Alg 9 7EX|9F BF ARk BA Q1A B3] oA B Hik T oheft
Gol= ANGH L ek, B4 ¢ “01 /\}ﬂgxl Zdutol] tigt 7hAu; Ald S ZFxstal ek (YA E] -9
T, 2015), EA] B o]t Iho 2 BAA o] et Al Zoluk A7) 5 s AR
of 28& EHH B o174, 2011 & €], 2015), th=o] AP AtolA BA] 142 £4]
gk Algolut 2, 3F A% ok&e] AFRlA] ZhA)of gk Q14 EA]of thgt = 7ke] el 214,
& 2@t NP E ARGE AL JATHHARE -3, 20105 o4, 2011; Z
A7 9, 2015; FANE]-ZGF, 2015). P4 Xwd W8-S 7|Hte R 2 Ao 2Rl gujE
X

A] Qlajoleks goi7k ALAITY] Bl et TS wdsly|o] ARshet wtste] Agst

S
>
s
R

A4S gt Aol AtEAe uet 9N E-S Wastshr] ¢
AL ek, ofght OIDIE}(201O)L 37t Fufjoll et Aok, 54}
Alol gt eje, Adaeolel Bysolo] gk X3k 5 47}
H(2011)& AA AT GRS aLgfste] A Bi=E A A& o
2], WEAE, HPEE Al 7HA] ] SR RS T Qof|= FE] EF2] FQl(o]ohg, 2010; A
AEErA Y, 2018; AP -ol g, 2019), BA] ol tigh A7 o f(FX1A, 2004), FAlel gt
3B -AE3], 2015), AEF0JeF HHF0] ZEXRFH(H ¢k €], 2014; AR, 20157 HAHE
A9, 2018) & thRt A EIF ARG E ST, AEA R BXof] Bk AR QAE &

7] 91 4 TS ARRA ZhA] o] thgt Q14T 57E 2pA 0] ARglE A o] tiEt B S 7REe R B E]
3L S5 AR A e oulghthal & 4= ok (7419, 2010).
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QaFaQlo] Tt te0] AHATT} o 2o A| 1 ALHEHE, 2016; 0|54, 2019;
olml4, 2020; OV AHT, 2021), BA 4R Z71] wh2 S that AlSlA AA9) el nie
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Lubell, 1998), Aol oiet Azl A\2He FAAC] G v1A 2] that £8-% Zojd 4 9&
2 2elseirkJimenez and Iyer, 2016). TEbA, FAle] ek 214 719he neis] SaIAE T
ZA0) uhe Hlg S7bo] e Telwer okel AAE BAjFEe] AHAlelA Bobg Aoleks QA
wels W e

A

ol izt G2l H7P7E R AR ojofAn, FTA oz A gigt S7le] 5L

R -111

Ithe]5%, 2010). B Aao] JaFs vz AAA A4 - A2 4 Aif= A5 Al F3=
A= 8 212 (Nye et al,, 1997) =91 A2, A, ARl2A] s A1} wedste] FR7 AelS
Zof stttk A Zbsh (Hetherington and Nugent, 2001; ZA|Hl-74&, 2014), 0|5 7|Htoz AH
of thigk Al 2ol FAdE AL B Stk EAH S AlFsh= 7)ol thigt A=) 7} EA] o4t o]
gt 5o =2 oloj X (o]d--, 2013), HA| SAll thet oJgks =tk =, 2015),
2k, AF2lA agH(Exchange Context) ol A= ARl Zp4lo] HRGE Aol tigt 334827}

7FA] Qithar A2 YAof thet -2 =7} =olitkal E o (Cowell & Gordon, 1988; H4ul 2|4
], 2019). ATk ARB|EA] AfB| A 425 of flof| uhe} Alg-& F7hR K oJA|7) D}Eﬂi, s 5
aff ko] do] A=kl A4S Alg Fdol 38401 BieE Belrh(e]7, 2017), of=] ¥
TFolA SAE ARk Qo R B fEert ShgE Al glon], B gt Bk A
53] o 5o} QI AFEIEHA 291 of= THR1S] AR ARFolut 7RI AR FFE W=t (HET 9,
2015).

HEH, Ao AA 1 48] i dA) of W, A 7S 915 SRS ARVt
Qlof| whet S Frkedk 4= Qleh(@ okt A&7, 2012). &S, SAlol thet g 2= 7H<lo]
dolut 7hx) e it th2 A s Ech(EEel 5@, 2017). AAR ARAQ] S Rd4s 54
shfo} ZAlo S ol (o]&@S-, 2013; Taylor—Gooby, 2001; Sallfors, 2011), AR Tl Euj7 o]
£ AFeeE G5 852 S Axete AFS At (Craig et al., 2006). A 59 A4 H]
5 1eafoF k= FR O A9 e ARSSE A Sl et 7 AR tigh A=, x]7] of &
ol whet ek ZEA7E v 4= Qek(EE el -5 @Ad, 2017; o]5autAe, 2019). & FAI7F 4t

2] gl vl thgt QAR ofu el FRY] B Ao thRl Q1A o] whEbA e vl 4=
& AAREHE A -5, 2015).
Xl WA Eo] ALsA SeElaA B JADAAE SFohe 5 A &t digh st F
go] o]HETh o AIRE, A RIS B2 A EE AE pEolu SV 2o sl AAEH A

JLECHEA 9], 2019), BRG] 8L SEHI} AR Hi TS flol AuA ¢k A 7]
b 5ol TESHA AlFEolof shARt, @AY FHA S BA ALA A= AFEE Asfstar ok
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(EFE-4719, 2014). Av]L FPER o § tiie] Hust A=, Muli A8 &, Alg7doly
A=) g5, AulA j-g-o] HAF FolA Zpol7t A7) tiEofl(AE7] €], 2003: BHA1 <], 2015), A]

o
Bl of§ 7ol theh Apol7h ARl Bl ik, ARES Asisle 2AIE /HAdsh] HsiA A

O

=298 5ol chopet A9k 878 whgaks Axjol Y Brlel et Wk FH3ho] 1 ojnj
stobst Pzt olow(F3-As)A, 2010), FAZ Q] Wero & FE(2004)& BAA L] tiegt &
203 M2, N SE, OIS ejslel, BAAu|2) oig el wEEel Hois &Y 4 ol
9 pgpo] HExlofof e AAISHAcE,

4. MEA| A== XM=

2022).

ApslE Aol i S7he] Aok oheh Ae] R BA| SHE FREWA, ARAE AU
875 $E317] 9% A AR RAAAS T5517] A8 i ek, Al 20129 AR
HzE 45, 37, 47, B8, B 5 5rf) HopolAel A 9 44715 WA, oS 9
7] 13k TRt Al AR AT AGAIR B2 78 BAE ARA Ao ok
FEOR, i SR 2R AERA E )7t QITHA €, 2014).

MEAE ARALE S817] AT AR AT A4 oA WSS wrdsls bl qlo therdt
g5t Q). Rl mE ARe B BAjeh 4200 glgshs w9l AR
& A7) Al T B el WIT AR sjas 93 Al A, 191 71 5 ohgsk Hoo
He) 2|2 ZAsko] FNSLIL UTHALEEA], 2020). §e Wstol] 2-8517] 95 B Hofof
et A5 oloj7ha Qom, YA FA AR omA Folrhz Bl ARYS XA

£

O 2 EA AAYE diaskil A 9FEAE Bt A8l =i saEA ALAAE ARl

oE ﬂ.}{o
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sk

[‘

l‘

T QTHAAR, 2017). ARAOR W £ 8 AR AES BN DS sk 2 AR Ao
Aol A7 et Polstel WA Aol £ W AL st olek, oleiat ARALE B2 Az
Aej sjasel] glo] A eiFmle] Q1A ebae] FAH e ARG vl Aw(e]dF 9, 2021), Aol 3

ol E4ske o 7]t
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