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A Study on Social Service Industrialization

Strategies and Job Satisfaction

. Focusing on the comparison between care service workers
and non—care service workers

Jungeun Lee* / Jina Ryoo**

This study tried to verify the job satisfaction of social service e-voucher program workers
and their influencing factors, focusing on comparing care service workers and non-care service
workers, In particular, the effect of job characteristics related to the social service industrialization
strategy on job satisfaction was examined. To this end, the data of 2,231 people were analyzed
using the ‘Survey on Social Service Workers’, an additional survey of the 2019 Social Service
Demand and Provision Survey’, As a result of the analysis, it was found that the appropriateness
of service unit price and the status of employment were factors affecting job satisfaction for both
care service workers and non-care service workers, The effects of job characteristics according
to industrialization strategies on job satisfaction differed between service programs, Non-care
service workers had high job satisfaction when they belonged to a for-profit organization and
provided non-voucher services, Care service workers had high job satisfaction when they worked
at a single agency. The social service industrialization strategy is working more effectively in the
non-care service area and significantly affects the job satisfaction of non-care service workers,
Based on these research results, it was suggested that a policy approach is needed to consider the
specificity between service programs as well as to improve the quality of jobs, such as establishing
a protection system for part-time workers, strengthening employment stability, compensation for

careers, and guaranteeing educational and training opportunities,
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AE]2 e SARRE thAre] At(ol@st, 2016; <9, 2013; o] 42 2hAI7, 2021 &2 ﬂ, 2021)9}
ARSI A A AR Al FQlE S iR g A (A 53], 20105 A4, 20115 7434, 2010; 8
A, 2019)7} Qlet] B ARES TR glon], dxe] IR thE A4 B H‘Ul ot

SARAEE] ahel Ak Au|s A A AE % ko7t F-89ke 237 A= Al Aol Bt ak
=k opy e} AlEl o] A4l At tief Zh= S we A EE Flo] Fasitt °]°ﬂ e
Ao A= ARl Afu] 2 AAES-A AlEle o] dxfe] whEE=S A E A} jhe, 53] A3t A
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BAS flgto] HAEA| RO £ ol SR ALS] At dofl Al AR 20199 ARSIAH] A B+
A RAHEAY SAE AN1T78%) Y] FIERAR] AR A2 A58 AejAl Hatas 286}
Ak, S Abol A= 2018 9¥HE] 1Tt AFS] A A0 ZpA T BE-A A 2” of AH|A A7
olgo] = 8l AB|A H| 2 HRFRES-A A AT A 7)ol A 27 Au|
MRS A7gste] ARSIA A Algell et Uut W), SRAR 9 AR, G5 UEE 9 AR A
AR gk od S Ewskeith 20199 10495E 129704 = 27F AAIE AIA F 1,2477)
O] 7)ol Al LEBH= 2,391 9] FARAL SEet e, o] F B3 o

, ), 9w 58 AAT &
223190 AR HF LA maksoict,
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B0, 02 5 Sl W Ps 4ol 940 B0 TSI, UXel BEEE TS

=
% Qloth(d kS, 2021) ATre] 7HE4T E3HAel AR
20| Zjo] el 9J5) 7)E ATES Baslel 97) Bato] FANBDRS F4mea wakelal

th(7 3, 2015; ¥HAS 2015; Hi3ks-o] 1<, 2008).
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42 | GREF=F 20223 24 HMi3=

2) ERlHs
EAMSRE 712 AT 4TS Wustel A8, A, ote, 4, 28NS Zaksc AEe o
=1, B0, AFL T o2 Admez, selsne 2Folsl=l, FEoldt=2, nEolsl=3, thE

1 =
olb=4, A2e 6742 mlek=1, 67} o4} 1 Wgk=2, 1 o]4} 3¢l m]e=3, 34 o4} 51 v]gk=4,

o T

EYRSRE A wBAY] BT AN A9 A MY AR E4S GFacloR A
HST, wEA el A FAREES] BSIPAE AR K, 9 ol FFE W] e (gel,

2013; ©]-3- A8, 2016) AFejAfH] A ZdApRe-A] AlEQ1H o] dxf2lof Higt B=E dTgshr] flsid= Al

o A S IS} o] WE B4R B, AUk AR SAu ste] AXISc
NP AR B4 MARE J|E AN Uxte] BEme] GFL vlA MR FE ol
. :

2 TAVE G, HAS, TEARE AR 7HY o, wS T R AR X AV A
e A AR o g FReka, uA Al A AES sehe R v AtA ) A
A TS BIYelA] ohs AP v 02 ARSI SAMY ZE gl glo] A o
He S0% WEE AAEolget, 8|2 A ugatAlo] Aot vsf AFNHET}F A ok
< AT A+ At ERIEY| = iR LA, 2008; ¥HES 2016; ¥H-d- =871, 2002).
53] ARSI A R| A AAPER-A A& A FR1 O] - AfR|A Ttel] E3t v|AbEA AlgA] dAte]olA}
(allat 9, 2012; QF=Rt 9, 2019) U-7HY W 5O AR APRAH O A7 IR E ATs= &
(@, 2018; 2271129, 2010)0] FEgo| whet A off= dxtE] WEE JIFS v
£ 78 99 FUE BAE davt ook, €45 Wt AN dxEE Bl A = el
g 459 2aglod TRATRE AS|AH|A dxte|e] o REAZE Bito g AAstglet, dAE]
NEwo] JS vAs A0R ARB|EY S off o =
HALS, 2021), 2 Aol A FARN AF, 22 9] 3tE, TEARE 51 kst
A EE 7H) o5 ARSI ARIA Ao AR AsE fel
at7] 98l A7k w&-TH ol At S ALHeR 2ottt

A

Chaa Atfsh Adefol whe dxke] 54 HaEA
2|

B

o

_,d
ol
o)
=
[~
o
i
=2
%0,
2
>,
o
N
>
1o
H1
1A

lo

fot
ro



ARE|AfHIA Aedst Mafnt AXtz| QEEEOf 2iEE 27 SEAHIA SAIKIRL HIESMH|A SAKL ZHH|IRE E402 |43

© ARRIARIE G AR7IA =9 RS ddshs F8 Har ZEEit FEF(2015) =
& AR E| A ARk A Al ST e gV R A AR A o] ARl A2 of Bls) LAfE wh
w=7hH w2 AE FYstien, FdF2016)= G MAAGATE AR AR L Bl gR] 220 ]
e Aol Brp BAAQ G¥2 vAle s et vt ok & dtolde SARE 258kl 3
 3ETAE =7 E ARAeE vl Heldd - mldE Zw e s A ARIAIY - e 71
OS2 FEsto] Z40 B85kt

ARRi MBI A 4] 5409 712EA Au] ol S Al AR A A =L ERlof uhE
A S MR AgA A8 o, BT I o, B AR o] o HeE Eotst
OF. ARSI A ]2 AR A A QY o] 5 AR AR A B| A FARRE Au]2 rtol] EARE AZER

wAAR A=, AA A5 Tw B Aok o84 A, vR-AARe] g E dltt
SEd AR A TRARE B of 2, FARARS] HY, 22 o] 2T BAF S22 oot
Aol dApe] =g A 3le vlf- S83 89lo] ofd & {Itt(HHA1F 9, 2016; H-E2-0W1F,
2018; =gt 9], 2019; F=e, 2017). & AFolxds AlEAl 28 AFE 71Ed 915=0, 712+ 3l
=1, BT SR 947 2720, B0 2= SeARY o] o B BheAAL
o Zol=0, J vREAARY Fol=12 257310 24 o B85,

O 2 Zg3F Haps AUk AE of Fof AR Hsrolt, ARSI AR S-S flsiA=

Xé?ﬂ A dshz Au]2 ol “dut o] gafo] 7t Aju|A iz} BAojeh(ed, 2017). AF A
o2 A sh= Au]L off efof] F7HAQ] AulA S BHEss A2 T ARRIAH| A ARRISHe)
A= B 7S Sk 8 R ZEE TN 9. 2012; e slal, 2013; HhAA
£, 2016; k=, 2020; Fd=E, 2017). olofl & AFtollME AR HI A AE R 7S AT
S e AN AR A (EERA] AB| L) AlE o5 S) W Rste] AAHEe-A] AR o o]- 84

7 B2 Ul g2 Ao RIS U AE Weste] AT LA Sstsic
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& Garcia—Mora, 2005; ‘gA1<, 2021; 0914, 2010) E3] oF29l 499 gt A4 dF5

of thafl ogA AXBRIL A=A7F BAF W] GRFs vAlE oS Fajt a<lo] & 4= gt
(H8A-21413], 2019; olA Q- AWHF, 2020). vR-A FARRLY] A AE7F 7120 AAISkL 9
© AH|A Tl Esto] FARREY] o] AA o] o] RojR|al Gl S vEgstol(ddT, 2017) Al

2 L BAE 2242 AR G AUl ok 9L P i AR e HPsir=l,
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A4 | GRAT=S 202213 M24H 3=

S sl AgEolslek=2, ©rb7t A Bl lnt=33 ghS ofstel Hajel AHgakLt,

op
ox
filo

#ATE A B BN BERATE AR, AR 71 EH ATASFHEYS
NOE /|GBARAES Urlstgon], B, BARPY Fawso] ths) BRAuA FARe S

AHI FARE k0] 3ol 8 A5 98] WAEA @ Bl mE AL 242 Asr

B =X Ho|
5% &= S X2l
DARKY Bo4Z @Z2ARZE @6tnUs Lol L @ 189 oFEA BAlt|
Zaui Uxfz| HEE AZ HB3H Xeisd ORI U sl T2 AR [DEt 2257 07
2hojo| OAIAS U B @AMHIA O[2XIRl0| OAAS U B 9US St
Lio| & 754
A E44(0), 01A(1)
k! Bt LI0|(2019 10¥ 2 71F)
Sxa 52 %3 0[5K1), B2 0[52), TE 0[5K3), CHE 0IAHA)
- 672 0I2H1), 67HE O|4F 113 D|2H?),
e 14 04+ 3 D|2K3), 3 0f&t 5 0|2H4), 5 0|4 10 D|2H5), 101 0[4K6)
22| MSEHA), ZHA), Lt =(3)
A=)
SA X9 HIETEIO|X2t Rl MBS Sla5HX| 42(2)
BT AI0|0f FiTAl FEIS BIEhR 22 (3)
UL L= UAE 4ol ASo| 277t
Az E4 - =
a2 A2t 7 TR 22A12
AR 71e) o | AHEE 0]7124(0), 7H()
T B3 AR o7t £ n8 & Azt
= galje 2L ofe | HIEal7lEHo), Fal7 )
= 7125 es(0
: sensg o | JEE S
A
T £iel 7| 2ol 22(0)
A I’—I‘ =] [=} —= —
SREFOR | 2k el a9
HBS TN oy miog o | B BRI HISH AHIAR HZ(0)
e 4 T | =40| HIRX AH|IAS HIZ()
UBEAHIA KB oI5 | HERR AH|ARHAZ(0)
(HIHFRA AHIA) | HIHIRX MHIAS 37 JZ()
MHIA Bt |7} REH1)
MHIA E7Lo] RN | MHIA B S MHEIUS(2)
MHIA B2} MHE|US(3)

1) s

LXt2[ol|lA L2

ot MTIR0| 22

U 71250] UK, OfLH L2

2ol| HI2St] 5047t MH=XIE &



2 5ho] QI EALE|EHY BEAHQI, URhA AR BA] ARSI A H|A AFSE Mgk w2 E AR EA
L SAA 0 7 Bolsk= 94| A 3] B4 (Hierarchical regression analysis) AA5FgcH E44-8 9
3t £A 9|7 A= STATA 14,08 28313t

Ihd] B2 (R 2) 9k ), AR A ]2 HAREESA AR AE AlESHL Qs SARAT
] 91,4%= o1 lom, 50t ool Ayt oS sk A0 R UElT tiE ol shE4E
S 7H SARE 1,258 0.8 A SHALY] 56,4%5 AAISHoH, ARS|A R A oA 5 o]
S 7H AR Ak oolgln), SRAIE VS0 R AHELS o ALEHEA|A THE=
SAFA7E10.4%9 0.0, ] 26.2%, D8 =X G4 TESH= SARATE 63.4%% UERTE
ARSI A B2 AR ARG AR W8T AlEER= AH|A0] Ao uhet Bl EEAE] A0 EEA]
H|AR JrEsle] So1s Al AR SYRbY] 49.4%<] 1,10290] HlEEA U A ZARIG o H 1,129
< EESAAE ERIE 9] HFE SuAH A FYollA 96,.6%= BlEwAH| L FARA] H]
3l oF 10%p =2 A2 Uehylth, SAR] A SRl ulEgA 29 9 500 n|vke] &
AR} HIEO] 80% 717to] AR BEAL QLo EgAlH| A 0] 74 501‘41 S WE N A L E s s
ARRe] A7 Zpol7F FE Rl AR SRIE|QI), 81 0] 9= HlEEAHA FAREY 91,4%7F &

OJAR] MRl S| 0] A9 22 20| thE olAbe] B2l 7bl AoR ekt Aey|zht 2
FAL HSEA A0 BEAH| A BAE 2} ol B Aol WARA] efoku, SuRte] Wy of
Ao] 5 0|4} TLEARo| ], AukE]A] RS G FAAYE] H]-go] 9k



46 | GRIAT=S 202213 HMi243 3=

(B 2) BMCiAXI| YUY EH
(EH2l &, %)
A i S2AHIA v

A 2,231(100.0) 1,102(49.4) 1,129(50.6)

e =M 191(8.6) 153(13 9) 38(3.4) —
(PS] 2,040(91.4) 49(86.1) 1,091(96.6)
20~29M| 277(12.4) 263(23 9) 14(1.2)
30~39A| 304(13.6) 278(25.2) 26(2.3)

= 40~ 49K 489(21.9) 300(27.2) 189(16.7) 37.253***
50~50M| 703(31.5) 206(18.7) 497(44.0)
BOA| OfAH 458(20.5) 55(5.0) 403(35.7)
Er = 286(12.8) 11(1.0) 275(14.3)

EIE 1E o5t 687(30.8) 84(7.6) 603(53.4) 37.727%*
CHE OfA 1,258(56.4) 1,007(91.4) 251(22.2)
671 oot 40(1.4) 15(1.4) 25(2.2)
671 oA 1 ojgt 153(6.9) 66(6.0) 87(7.7)

242 14 oA 34 oIt 358(16.0) 174(15.8) 184(16.3) 150,902+
31 0|4 54 oot 440(19.7) 233(21.6) 202(17.9)
51 0|4 10 o2t 713(32.0) 365(33.1) 348(30.8)
10 oA} 527(23.6) 244(22.1) 283(25.1)
MEA| 232(10.4) 121(11.0) (9.8)

oEX | YAl 584(26.2) 346(31.4) 238(21.1) 34.325***
Ut 1,415(63.4) 635(57.6) 780(69.1)

Z= 1% p(0.05, ** p0.01, ¥** p¢0.001.
2. AI2|MH|A FXHER R HSQUe| =SAIE EY

ohe GE 32 ARAHIA AR A AU mEAR SHS SIS ATtoleh, A H

HIEE A2 o] 47,19 BEAH2 G9(10,4%)°] ¥3) & A0 ekt v, HA
S S|palA) Qe AEE Ul MRS 27 3% BRAIA BARH12,8%)0) v18) oF 10%p %
o Uehgth ATA A S HIATA MRS BRANIL FAY 46,9%8 A3t
2 ek SEAEA AR A9 WIS RAH A ARt Hla) AT ulgo] wom, A
3he S AT Aol B G FAAE BE A0R Slggin Yasi B
sto] SEAUIA FARY 29 90% ool U 2008 A u]gte] Foig
APES] 79 9 2008 9 mjeke] Fol Wi FAbe] vlgo] T0%9) ACE Leht Xfol7t 91gict,

N o
flo FXI% ﬁo
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rr
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3} ]S 20) A9 5 154Kk B]gk TSR TARE
20] 22,1%= Ueptort & olol HETY, E, BB A

£ 3 40A1ZF o[ TSHE AR Uet HIERANA(3.1%)0) vle) FY BE 2

ez9lo] BRIEIIT, AHREFO] 7kl Hl8S BHEAuIA FAXTE 90.3% Hl5EA | A(81.4%)

7 WS EANA FAR] A$ b 10417 ulRkl

SERR
ZA}A}9) 27 5%

Azke] ghe

2
A 9,87 Tl

2 AR A9 OERAA FAR] Hls oF 10%p 2
2 40.1%9] FAE ofo] S om, AL Bat 204 oY WEEA Holdrhe FAE

29.0%2 Ut BEAH| 2 FAR0] TEE 2ol Alzko] 71 Ao ERelE|glrt,

(& 3) AZ|IMH|A HXHIL A HSAHO| U =SAIE 4
(e g %)
T HISE =2 2
MH|A MH|A

2l 2231(1000) |  1102494) |  1129(506)
B3| 975(437) 519(47.1) 456(40.4)

SA RIS | IR YT e sy 811(36.4) 282(25.6) 520(469) | 133550
HIRTR] : R A8 bl sl 445(19.9) 30127.3) 144(12.8)
100t 0|t 675(30.3) 284(258) 391(34.6)

ans 1002t 2 0|44 2008t ¢ D|gt 1,124(50.4) 469(42.6) 655(58.0) S—
2008t 2 O} 3002+ & |2t 372(16.7) 291(26.4) 8172
3002+ 2 0]%f 60(2.7) 58(5.3) 20.2)
Z 15A1Zt ot 355(15.9) 244(22.1) 1119.8)

Z2ARE | 15AIZF OL 40ARE DIt 1,422(637) 714(348) 708627) | 109973
4012} 01 454(203) 144(13.) 310(27.5)

ey | O 315(14.1) 205(18.6) 1009.7) N
7k 1916(85.9) 897(81.4) 1019(03)
] 10AIZt Djgt 1,011(45.3) 568(50.6) 453(40.1)

mf‘l,%% 10AIZE 014} 20AJ2¢ 02t 64128.7) 292(26.5) 349(309) 12,619

T | oatoly 579(26.0) 250229) 327(29.0)

% p{0.05, ** p¢0.01, *** p<0.001.

che-e Abslul At A o] Akelsh Heol whe Uxbe B4 w4

A BRI 4 9l e} o] ujSEA A0 49

el e] 2l
A3han SBAEIL FARAe] 79 u]ogels| et gel el 2delolg)
oh BARG0] G BRANAE BRANL FAR) oF 90%7} £

lsfrEgitt. (& 4)°f

ol FA oF 2/38 %

Hlgo] 22t 50% =Y

SAE AL vy H|EE=]

=2 T10



48 | GRI|T =S 20223 HMi243 3=

Az A 69,5% 718Fo] Ut U sl ik, Auls FF T
OF 14%9] FAPAE BA719] 2R Iglom, WEEAu| 2] 21197, BEAuI20] 16,797)

5 B AE Alsshal Sl AL R debgdth, ARk A) AN AS AL e SARRE HlE

Bl 20] Ablr] SREl o), BHANIAL 18 3%0] YNHAHI AT Wlslo] AEein A
o Al wrke] A thak oA e AulAg g SR oF Hubleke] BAKE AulAE)
7h Ak gestao, AWt AEsn g An|2e] ofolut ol ujs) Tk WA B

S9ieke gatict.

(& 4) MEIMH|A TXHER 2| A

Yt Ma2to e Lxi2| £9

T HlES == 2
MH|A MHIA
A 2231(100.0) | 1102(494) | 1,129(50.6)
oda|7|= HIZE| 712 ok 953(42.7) 373(33.8) 580(51.4) 1.055"
Bl EEIPIRPES 1278(57.3) 729(66.2) 549(48.6) '
A2 P 1781(79.8) 766(69.5) 1015(89.9) n
HE o) 713 e 450(20.2) 336(30.5) 114(10.1) 259381
s (a cily |ojl A 282 1915(85.8) 945(85.8) 970(85.9) oo
Eakias 247[H0N 22 316(14.2) 157(14.2) 159(14.1) '
=44 Il HI2 R AH|AGH KT 1810(81.1) 870(78.9) WD) |
Eof o8 20| HIRR| MH|A HZ 421(189) 232(21.1) 189(16.7) ’
ot A HISA AfH|ADH K2 1,465(65.7) 543(49.3) R | i
HiZ of= HIHFRR] AHIA K2 766(34.3) 559(50.7) 207(18.3) '
Eb R 1,071(48.0) 520(47.2) 551(48.8)
MHIA Et7to] RmA 717} L 2 1148(515) 575(52.2) 573(50.8) 0.908
L =AY 12(0.5) 7(0.6) 5(0.5)

% p{0.05, ** p¢0.01, *** p<0.001.

3. At2|AfH|A FXHIR AN HESQI

O

RS A kA A gl daje) B ES o)

9| Uxfa| UEE

1%k

TS <& 5ol ATt Hat LA

2] W 3,683 01, HIEmAHIA FARNE Bt 3.78%, E5AHL FAANE 3,603 0= e
L HIEm A2 SARAES] AR RS o] Fatgto] SAA 0= F-oju]sHA] & th(p0.001). &4E

2 Abwel Au

o
G s AR FoleEel divt wh=

w7} AR

3o m(p<0.05), H=



>
Tor
>
=
ﬂ
2
L)
it
ne
A
o
ra
I
H1
=2
i
ro
re
—Ll
mH1

2 189 PP YoM WEETE E2 Ao
BAkeRe] ojAka

th(p<0.05, p<0.01). AH|A 838 7+ Zjol7} 71 FEw R
2
TAALY] 7§ HlEE

A 0] s 3

SAH|A SARKIQ} HIE

EFO R HEEA R A 3,827 Q1| vhel] SEAlH]

AR A ZALRLo| B)E) AR 3o tish

SAHIA SA

2 2RIEAck(p0.0D, V1Bt oAt
AR pRoR AHl2 f3d
L ouEE YR Mg AR X

.

A 3.350.02 ekt S8 Au]
wEEsl BAA0R fofat pEom

txt ZH WS Sde

2149
A
oA £

s

a

[>

Fo A gelgh 4= Qlth(p<0.001).
(H 5) AIZ|MH[A FXIHIRR] MiEel2io| UXlE| =L
(T - ™, %)
T HiSE £=
MHIA MHIA U
uR 3.68(0.62) 378(062) | 3.60(0.60) 6.431***
ARZig Zoiaz 3.17(0.97) 3.21(1.00) 3.13(0.94) 1990*
Z2AIZH 352(0.93) 3.610.88) 343(0.97) 4,505%+*
5t Q= 2ol L 3.92(00.81) 4.06(0.72) 379(0.86) g112**
nE=1IRSIE P! 3.34110) 340(1.10) 329(1.10) 2.350"
MHIAZ RIZ3H= xtistA 3.58(0.93) 382(0.88) 3.35(0.92) 12,453
QAR US BH= CH2 A2 H|mEt 2257 355(0.89) 362(0.93) 3.48(0.85) 3735%*
7|2ate] OAAE L 2 419(0.77) 415(0.78) 423(076) 2723%
MH|A O|2XILe| OAAE 2 27 4,05(0.72) 4.09(0.65) 4.02(0.78) 2355
US E5t Lo| 2H K5 3.83(0.85) 3.96(0.77) 3.71(0.90) 7,275
7 % p(0.05, ** p(0.01, *** p(0.001,
AR Al TrEEE AsHE 2018 A 9Ff wEE 3
9] Hlghe TEHSR oto] YAR FAELS Skt ol $A SHReE 7He teaAl
Al(multicollinearity) H&2 AAIsIet, 1 A}, BE ®g3} Hao| A BEAMYAAS(VIF, Variance
Inflation Factor) Zto] 10& 94 &S Ao g Ueh b3 A A gle Aoz solEgict |
A v EmAH| A FARREY] A QIFEAE SR B4 Wk B8 A HA mdof A= A (p<0.001)
LFA(p€0.01, p<0.05)7F SAX 2 FoJ3t Ao R YEpton Antd g% HeE

Bt oA AJH (pd0.01) 53] (p<0.01),

AZHpC0.00)0] UAfe] o] Qg At fojulat

A 0 2 VIF gho] 10 oY v v/ el A7t

e Aom 1%

ZAAE 29)(p<0.001, p<0.05),
TR gRRIE I,

SHHocking & Pendleton, 1983).



50 | GRIgIF=S 20223 HM243 3=

iAol Hsl FateAl7), BlgatAle] Hlsf Aatale], da5e] w245, AR Aers 4
2 VS 2 2 0% gt npx|uto g ARQlst ek w2 dxte] B4 waE £ 43t
g™ (p0.05), ZFA(p<0.05), FAHE A191(p<0.05), ZE2AIZHpP0.01), G713 o7 (p<0.05),
LRbA BRI AlF-ol7(p<0.05), AlHlA ©7ke] 2- A (p<0.001) M7 At fhEmof J3ke vAl=
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