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The Influence of Government Policy and Political

Competence on Government Trust:
A Focus on the Interaction Effect of Policy Implementation

Koo, Jooyoung™

This study analyzed how policy competency, political competency, and policy implementation
affect people’s trust in the government, Governments’ success in responding to complex and
uncertain social problems is largely dependent on their policy implementation and political
capabilities, These competencies affect whether policies are successfully implemented.
Government activities, such as the formation and introduction of policies and public
management, are strategically planned and implemented based on governments’ policy and
political competencies to execute policies, Policy enforcement is a dynamic political process
in which people’s needs and needs are reflected during policy execution and in which various
administrative services are provided, People’s satisfaction with governments’ policy capabilities
and execution increases their trust in the government, In consideration of these points, this study
analyzed the effect of the people’s perceptions of governments’ policy and political competencies
on their trust in the government and analyzed the degree to which policy execution moderated
this relationship. The results showed that the government’s policy and political capabilities and
public satisfaction with policy execution increase government trust, Given that policy competency
had the smallest effect on government trust, these results suggest that policy competency should

be strategically linked to policy implementation to better increase people’s trust in the government,

Key words _ policy competency, political competency, policy implementation, government trust

* PH. D candidate, of Public Administration, Yonsel University (First Author)
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