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Determinants of the satisfaction and revisit intention
of the visitor to convention centers according
to their scales

Jiwon Lee* / Min Kyoung Youn™* / Tae—Hyoung Tommy Gim***

The MICE industry was recognized as one of the 17 new growth engines by the Korean
government, which has had a significant front and rear effect, Hence, as large and small
convention centers are being established across the country, the need for further research on
vitalizing convention centers considering their scales is growing, Therefore, this study aims to
identify factors on the satisfaction and revisit intention of the visitor to the convention centers in
terms of their scales. Empirical results based on structural equation modeling show that convention
center characteristics that affect visitors™ satisfaction and revisit intention differ by scale, The
satisfaction with large convention centers is affected by exhibition contents and surrounding
environments and facilities, In contrast, small and medium-sized convention centers are impacted
by convention contents and features, In terms of the revisit intention, the large convention center
was influenced by convention contents and surrounding environments and facilities, Small and
medium-sized convention centers are found to be affected by surrounding environments and
facilities, Hence, to stimulate activity in the large convention center, businesses and governments
are required to promote its attractive contents and physical characteristics, Also, the small and

medium-sized convention center is recommended to consider its surrounding local facilities,

Key words _ Convention center, MICE industry, Revisit intention, Satisfaction, Partial least squares structural equation
modeling
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