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A Study on the Influnencing Factors the Use Internet

Intention of People with Disabilities Without Internet use
. Comparative analysis of voluntary and involuntary non—use

groups

Lee, Che—Sik / Moon, Young—Im / Kim, Ji—Hye

The purpose of this study is to examine the determinants that affect the future Internet use
intention of people with disabilities who do not use the Internet by dividing the types of Internet
non-use into 'voluntary Internet non-use' and ‘involuntary Internet non-use'. Factors influencing
the intention to use the Internet include demographic, social-demographic factors such as age,
gender, residential area, educational background, monthly average income, and economic activity
status, disability factors such as the type and degree of disability, and social support factors,
motives for using digital devices, attitudes toward new technologies, and psychological factors
consisting of perceived risks were set, For the analysis, raw data from the 2019 National Digital
Divide on Survey data’ by the Korea National Information Society Agency was used, and 463
people with disabilites who did not use the Internet were analyzed by a multiple regression
model,

As a result of the analysis the motivation for using digital devices economic activity status
and social support had a major influence on the intention of using the Internet of people with
disabilities who voluntarily did not use the Internet, Otherwise The motivation for using digital
devices had a major influence on the intention to use the Internet of people with disabilities who
do not use the Internet involuntarily, Based on these analysis results this study presented policy
and practical implications for raising the intention to use the Internet and bridging the information
gap, such as designing customized information inflow policies according to the degree and type of

disability, establishing a social support system,

Key words _ people with disabilities, non—use internet, internet intention, digital divide
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M2 o] sabzo] Q] L |MARE B2t thefbAl =2l W oR, 270l AR AR
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= .898% UpERytt),

ALRJAAA] 291 M= SEARE SuAt -2l W ARAA H=E S5k I £32
Be O 2ezeRlor wht AlE & A sl =52 & ¢ e Aol jlth @ &2zl

KR

e W o) £ T 5 U Aol
3] A




QIE{S! H|0[S Foelo] 0] 2l HRQe!l A7 1 XX, HIXILE 1|08 TE vl | 221

U7k Bolel thate] 45 AL £ FlolthE T 1083k, 2 L 47 Likert HE(®:
A3 3R ek — @: )9 TRHE SR, B AP BRgh A8t 37t &
S48 ABIHAA) JETt $2E oulaieh, ABH A% 29 W49] A% (Cronbach’s o) 8930
2 Uebeh

1. G CHextel YHN £

APtz wlo] gk} AP Hlo] g A1 TEEE AT Th A Uuke B4 GE DI gk Al
sata] ol 5 ABE A ulo] 8 64.3%, o14 35.7%)9) M ulo] 8K 65.2%,
o4 34.8%) I dAe] Hlge] B RO et AYEEL A wlo]§A1e] 49 30t) of
3= 9131 404} 2.8%, 50| 23.9%, 60t ©|AF 73.2%% Lrebron | u|zpEbA wjo)gxle] 72 30t
ola} 8,29, 407} 7.6%, 50Th 21.2%, 60TH o4t 68.0% e} A wWlo|gxje} AP wlo| &
A B 60t o4 Aol USH W ROE Uehith, HFS A wlojgAl 25 ofd
7} 39.0%, FEo) 40.4%, 1Eo) 19.7%, thE ool 0.9%= VI, HIAEA Hlo|g A 25E
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HE51e LEES AAWch AFA G A 10| GAHB4.0%)2} WA 1o §7}(80.8%) B
EA(F) AFAE LES L A0 ekt YBRAS S5 AP 1|0l 8248 4%)9 1%
1z 1)o]-8x}(52.4%) B 1009+ uate] 71k wa the-o 2 1009t (35.2%/35.6%). 2009+
S (11.7%/6%), 009K o144, 79%/6%) %02 e} - et B ojAs Aggatol 3
E5] b vjolgAte] 5] U WS & 4 gtk ATHYA HABE AS Aun
B AP o] §AH(82, 259k ul A HlOI%XP(84.8%) B )R] vlgo] AR 2EOE
o Zo@ ekideh sk ATThARe) Ao B4 A9 AA ol 8x1 Al 59.6%, A7
o 15,5%, R7kol 12,7%, W A) 11.3%, Aobaol 0.9% w02 trehdan, nApaa ujol 8
) 2|74l 58.8%, AlZVAol 14.8%, wHEA ol 14.4%, HZA ol 11.6%, Aoj& o 0.4%<20 2 YEeRY

Z] ok

Hir

8

5 AT B Ag) f30] 7V 2 ule AAsHe A0R el Foh gt A vlol g
of 79 413 AoN7} 46.5%, HA S AN} 53.5%2 Leht AlelA] gk oo ulgo] wew)
NS, BIRPEE ol §A1 ek ol 57.6%, AIBHA] gk Aol 42.4%2 LrEhL A3 ARl 1ol

O AOR SH, UAEII71E 0§ of7lo] B4 gh v uolgArt 55 Yol 71 A

Hx| AP H|O[EX} H|XIX H|O|ZX}
=
N % N % N %
A 300 648 137 64.3 163 65.2
a4

04 163 352 76 357 87 348

30cH o5t 8 17 0 0.0 8 32

40tH 25 54 6 28 19 76

e

50H 104 25 51 239 53 212

60CH OfAt 3% 704 156 732 170 68,0

£E= 0[5} 187 404 83 39.0 104 416

2= ZE(nSstn £&| Z38h 165 356 86 404 79 316
Bl DE(Hetn SE| L8t 109 235 a2 197 67 26.8
HE(MR0] &) o4 2 04 2 09 0 0.0

IES ZAE) 381 823 179 84,0 202 80.8
x4 i) 8 177 34 16.0 48 19.2
1009+ oot 234 50.5 103 484 131 524

Ama 1002 HRIH 164 354 75 352 89 356
a5 2008 HACH 40 86 25 17 15 6.0
3008+ OJAF 25 5.4 10 47 15 6.0
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Arg= Xt 76 16.4 38 178 38 15.2

GhL WEE 387 836 175 822 212 848

K|l 27 592 127 596 147 588

| RO} 60 130 24 13 36 14

2o Alztztof 70 151 33 155 37 48

" Hzbalof 56 121 o7 127 29 116

Hojztof 3 06 2 09 1 04

o A5t Eof 243 525 % 465 144 576

8= Alstx| gt o 20 475 114 535 106 24
=7 463(100.0%) 213(100.0%) 250100.0%)
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72 Zlct Mean SD F|A Z|cH t

PR HI0|2X 173 57

OIE{L 02 ol - 1 3 4305
HIXFE! HlOIR A} 202 76
Xpts Hlo =X 104 68

CIxI=7)7] 012 =7 1 30 | 4309
HIXIZR HlOlRX} 221 66
P2t Hlo |2} 188 66

A7I&0]| et B 1 3.50 625
HIXFR! HIOIR A} 191 60

_ FXA 2
A7 jof it INEIESEEI[o] =N, 2.46 62 1 270 &0
A i HIXIZR HlOIRX} 247 60 ' '

PR Hlo |2} 241 65

ABIE X% 1 370 0%
HIXFE! HlOjR A} 241 62
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osr

(E 3) HIXHEA QI H|O|E FoHe! CHEs|F=A Znt

I'-III

A B B t(p) VIF
(&) 886 - 2113 -
Pl -.099 -062 -1.000 1119
il -023 -023 -363 1189
Af?i_;itﬁ, EES 065 069 1035 1300
QoI HHFEX| 041 021 340 1150
FLFAE 062 075 1185 1154
LR[S Ay -.086 -.040 -646 1140
ol Yo 031 045 757 1.036
a2 BofEE -073 097 — 756 1144
CIXIEZ17] 018 &71 316 277 3030 2406
%;f M7 1=0l ChiSt Ef= 014 011 126 2424
B A7 |=ofl ChHeh X2 1~ -016 -013 -.201 1.266
ABIEXIX] 221 ARE|& X|X| 152 124 1744 1.475
F 4217
Prob ) F .000
adiR? 134
Durbin—Watson 1.456
& ARLHERHE) 250
(01
(2) X1 QIE{L H|0|& ZoKQ! UEH 012 2=0f &2 O|X|= 221 24
AR QI Ul Hlo]-g- AoflQlo] JIEYl o8 ofof 3k mA= 820& ASs] Y8l t52H
AL AN AT (E 49} Uit Ol ARA0] 24 AmuEl] RS A5 23 adj R
7} 0.1612 SBle5o] FHHUFE 16.1% AHstal 9lon, F=4.398(p<0.00) & El=]o] & 3]
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e} AR el (p=-.148, p<.05), H21F 819 YA[E7]7] o] &7(3=1.987, p<.05), Abel4

A7) £.91(B=4.217, p,001)0] FoInlat AREE WAL Ao ettt AATE A 29 o
3, DAD717] o8 F71E A+ 9%, ABIAAA) 89S Ao daEE mAE Ao ehg
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& o 4 Qlrh, L TN 9IS 1 ATH A GRS Hlae AT AREIHAR] 2Q)(3=4.217) )
TAE717] 0§ 71(6=1.987) ) HALF e(=—.148) 202 0|4 ool T JTFE vlE Ao
2 A ol 291 G mIXA) g A0R ekt

(2 4) ZHEA QY H|OIE oKl CHEs|HEA Znt

=Rt B B t(p) VIF
(&%) 1219 3.270
o - 031 -026 —402 1065
o —027 —024 — 381 1063
Aé;; o FE5 009 o 181 1132
20l HEXH -.078 —-.049 —79 1.103
YWAAE -048 —o77 1183 1093
GHIES el —224 —148 -2.108* 1.251
Etof HoHR -032 —064 -1010 1028
ed HopHE 026 023 334 1215
CXIE717] o018 37| 175 207 1.087* 2.750
e A7 100 THet e —19 —13 ~1.307 2713
- 7ol Tt X2 o) 053 057 7% 1,306
AFEIAXIX] 221 AtE|& XIX| 288 326 4,217 1510
F 4398
Prob ) F .000
adiR’ 161
Durbin—Watson 1.704
& HARKE) 213
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H7} 2 Ajiko] wm AHEIALS]OA JIEYl 0|8 of f= 4F0] HelE SXA7)7] Sl B4 24
olm], 53] Aofel Hte] AEUl o825 ST HHE 52 0|59 4 3 HAY WFer ML
T Sl i adloletal & 4= qlrk, whehA] Aofiole] QlEul o8- of=of tigh
ol ekl Il Hlo]g S4dof mhE <l
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Al ST 2 AT BE 29ASQ Aolidl e W el Blo| 8RS APRA - BIAHA fR o
AL GFS o] 59 QIEYl o] otof JEFE w|A= A4 8 skt
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Aoz HAE7]7] o] 5717k JIEUl H|o|§ Fofelo] FF EUlE o]&staLAt sk oA
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AEYE S5t Bl ARSI A XA A7E FE5Eo] e 5 QEYl o] 8 oxr) g em W
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WG R (2016), “w2l] Hu14 o) gk ulol§-o] Ueh W ei=: 2004-2014 FEH Fol”, 73t
k17481 8] A, 17(6), 482-494,

A 283 AGAQON), Heds HRI} 050 Hijo] B A7 A G Ao A2 F

Alo g” Mg =2(Korean Journal of Public Administration); 55.

e d- L= a(2005). ol wigofQle] HRAL ZA", FARSIEA G2, 21, 341-364.

e d- L= 3b(2005). ol BlgolRle] AR 7|so] thet 14 Zolof whg FH &85 &
S 2ol 24, =AM ete] FA e T E=E, 2005, 161-188.
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