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Exploring Methods to Strengthen Competitiveness
of Wellness Tourism by Applying Expectation
Disconfirmation Theory™

Ahn, Su—Hyun™* / Kim, Do—Hwan™** / Lee, Sang—Jun****

The interest and demand for wellness tourism are increasing domestically and internationally
as people have increased desire for well-being and healing with improved quality of life. This
study verified by applying the expectation disconfirmation model to investigate which causal
relationships exist and how expectation before a tour, perceived performance after the tour, the
expectation disconfirmation, and positive emotion affect satisfaction formation on the experience
of wellness tourism. In detail, the problem of the study was established as “satisfaction is affected by
expectation before a tour, perceived performance after the tour, and expectation disconfirmation
comparing expectation and performance, and satisfaction affects positive emotion” To this end,
a survey was conducted to participants on Chungbuk wellness tourism programs before and
after the participation. Through data cleaning, exploratory factor analysis, confirmatory factor
analysis, and structural equation model were done using SPSS and AMOS. Excluding the direct
relationship of perceived performance->satisfaction, the study found out that the following casual
relationships are significant: expectation>perceived performance, expectation>expectation
disconfirmation, perceived performance->expectation disconfirmation, expectation->satisfaction,
expectation disconfirmation->satisfaction, and satisfaction->positive emotion. Lastly, a summary of
the study and the limitations were discussed. The study also provides directions to future studies to

overcome such limitations and expand the study results.
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A0l 24 WS YATATHE T2 AR B Aolrhel 94, 1994). Thebd e Pus
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2 207t foll tigt 8471 25H Ao R Holed|, Ayie Qo] ks ok A9 A
B2 Tustr] 913t 39 9 k8 55 2Ht= JHE R olafd 4= UTHEIREEAL, 2018a). e
AL GUYAS A5k SRS AtAte] whet thEA] AAEAL QAIRHRoscoe, 2003), A3 A
A= FEH R AYAY F9IAHS 41A| A (Physical), AA414 (Emotional), A& (Social), A4
(Intellectual), &2 (Spiritual) YU 5 oAl 7FR 2 HA)3+a Qoh(8<:3]-0]&, 2018).
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(Is—question)o|A] A £Ash=7}eh= AE(When—question) 2.2 HfFofof srtal AR A|7|5}
Aok AH AlETe 2] ARlae 2aRjEgolu 7Y 5 o] 7] oA thE 4
Aoz o ifer o Qleh, Aujae FA0|a A3l EAS 7HAH, A4 §7} 7]EH T
A o) whe} 2-9-5]7] wjszoloh, thA] wel AH|A0] B7E7 AlEo] BrhEE o e Rt Hgko] 9l
+ Aot Yi(1993)= AANHE FAdabgo] AlF9] ofjuf i 5/ (Ambiguity)oll whet etk e
Hel vp le}, ARk om Apal 7)ol glal 32 £ 0% FdE o] Ryt atetshy FE 4o
Abol wheh A Zfo)7F U 79 AlES] o5 Ado] kLl & 4= Stk whEhA] o] A4 Atol
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U] mele] 7k 2R agle) efgAdat A2de HEot] Yall SPSS 24.0% ol &
sto] B2 @ Q1R A (Exploratory Factor Analysis)& AAISIITE QR3S 2019 £5 |
agto g AbEshal 7] Mol Ad RS FSHiststr] fl8) 9% AT (Principle Component
Analysis)& AHESIITL, 8919 3H2 &1 Q50| AR Sdolzta 7HgE = glong 2

23| Ql w2 A (Varimax) & *}%B‘}S‘iq("&tﬁi}, 2006). WA wE| AHYE FHsh=

ro,

_1

KMO(Kaiser Meyer Olkin)S o|-83Fo] FH o] AHatA |47} Agetx] Lol HE KMO Fko] 0.9
ol4folH % £11, 0.8 Jro|H Fost, 0.60]H 0.7 Fro|H HFoliL, 0.5 o]sto]H K2435
Ao 2 Btsh=d|(Kaiser, 1974), 4 A3} KMO= 0.848% UEht F Aoz yebgth, E3

Bartlette] -84 A (Sphericity Test) 23} 3331.503(df=136, p<0. OOO) o7 Yeht g¢l8Ao) 7}
e 3Fagle] EAith= Ao® SRIESITE HAA QA A} (G 2)9F Zo] 57l alow
FEA, o]59] HA| Ak 75.596%= Yebgth 123 891 WA AlF|ki= Cronbach’s
Alphas Apgsle] AZstged], Z7ke] Q2 BE 0,733 ol4te] wrEdhel AutE yehdct
(Cronbach, 1951).

Rzt at B E BN 71 Jpgex| | Coppachs

K|zt dah 0.856
Rlztel Maja 083
Azel sms | 0829 0004
X|2ZE a2 0.783

or=2 0.872

orE3 0.843 0.909

B 0.811
T M2 0910
ST M 0.906 0.947
T A3 0869




Ttk YR 012 MBS WA BaAZC| M Zskol EM
7|ChH3 0.758
7|CH1 0.756
0.733
7\cha 0.695
7|th2 0.664
7 |tHEYR (1 0.882
7[LHEYR|2 0.760 0.836
7[HEYUR 0.602
SO QQNAS ol 24T RITEI AWBA kel 2AS Aeisin Aasle) o
AT A=EE AFsH] flstel AMOS 24,05 AHg-ste] 2914 @ Q1A (Confirmatory Factor
Avalysis)& AABIh SARS] B ol AEE ook WY HRPE A4 ol
she Wl sl A%-S EuA|o) UelR Qrhe] el dAelnE A% Ko,
olEste] HygE HrlsiA= GetHA Y- AFE-3AIE], 2009). old] £ dAjtolis 27
off BIZFelA] oFar, Ky o) 7hgAlS et At F7ER|] 7|Eo] EE RMSEA, TLI, CFIE
3 ol A& HrI5ITE Browne & Cudeck(1992)0] &) RMSEA 52 0.05 ©]5fo]H 2
o AE 0.05004] 0.08 o]atelH Aatsl Aste (.10 o|Ao)H FAASE Agtro|t) 12)al TLI
£ 0,90 ool Hgw=rt Erhal 8 4 Qltl(Tucker & Lewis, 1973). &4 ZAx}
=201.462(df=107), RMSEA=0,054, TLI=0,963, CFI=0.971%2 YEl} &4 w & o] Alr= =35}
17 3 ZlhEA, s, FAH A
= 0.0010)14] B%= o)k 02 L)
WSS TAHE ST AARSE Aokt 2 Aes
L wateye] 27, Bt
i . 2006: °]3H4|- 9]

243

9} CFI9] 4

et =l A0 E Usith ®3F R 3)3t ol 7|

A 8o A S o]2= HEE= FoFE

AEE HUIE & A HEE

Elg = (Convergent Validity) & H7lel=t| o]+= #&3} 290K

0.5 o]/folojof s}al FAH SR Fo|dfjof sh=T]
2 Uela, AR E {9

T Q= 24 2718 YEiY= 3
YA =5 YER = A

ARk A
= [e}
BAZE=Z(AVE), 7@ A1 = (Construct reliability) 2 218 4= th(Hair et al
L.‘l—; EOI:
FFS 5% 0,58 o]Ake
ey
Q=] (Fornell & Lacker, 1981)
A3} 0.826 oo =

2ol A
A Eelsh=
=, 2011), AA, Q1] et #F3}F 2 2lK-s}
(Anderson & Gerbing, 1988), ¥+3} 22146
g Ao ® vty B4, fAaclel tisl] dSHaeEel AT
TtAREEE 0.0 ool AFTERAS A= Aer &
7} 0,544 olo® Yeylth A, S-S sk IS5HeEY WA
ojAfol 7152 £2351=1|(Fornell & Lacker, 1981), #|
AEEgAdol ok & 4= 3tk
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20213 X233 iz

(& 3) EoIx QOIEM Zn}
—
e | EuEs eowsy | SEH. | mzes t AE | CR
71t 1 0.698 - -
7|cH2 1.055 058 0.128 8258
71| 0544 | 08%
7|cH3 1176 0.675 0.13 9,076
7|cHa 0978 0.58 0.121 8,051
X|ZHEl AlnH 1 0.825 - -
x|zt=! X|2Zt= Map 1.059 0738 0.076 13919 o | oo
St XizbEl Mt 1236 0818 008 15,53 ' '
X[zl Mala 0.988 0.758 0.07 14,029
7 |cHE X1 1 0.695 - -
i'f.il 7|2 Y% [2 1113 0.839 0.088 12714 0809 | 09%
7|tHEYX(3 1114 0.84 0.088 12724
RlEg 1 0815 - -
o RlE) 1.014 094 0.05 20.153 0879 | 0956
=] 1.002 0.897 0.052 19,104
S M 1 093 - -
O
C;;; 25 HM2 1.106 097 0.033 33319 0.930 0976
(=}
S HM3 1.029 0.88t 0.041 25383
ot whaerdAd (Discriminant Validity)> 3 7igo] AAZ o2 7idat Aokt th 27t st A
1, B7hehael =i 5 Y ZA2ke] AVESH 11 5 A 7o) e AlgE vlmsle] £ AVEZH &
5 A AlgEo 271 E}lste] H7sE 4= gith(Fornell & Larcker, 1981). o] off Ztzke] AVE
7h B A AR 3 shdERGdo] okl & 4= Qltt (& 4) 9] Aute} o] HE i TF
Ak Al E3e] Z7)= 0.094~0.53620. 2 el ol= /id & 7B 2R AVE RS Zh= 7<)
0.544H ) 22 Ao|ot, mepA HE /iE-S WEHEFIAS 2= Ao & 4 Ut AF7HA| 242
W2 u|FojHol 7F71o] QRIS HA o gt el Adut AlE S He Ao et
(& 4) ot EtZHN Znt
a7t Al AVE THE 2+ () r’
7|CH2 Y| = 0.809
2ol%| — Ot=
7HEYR| — OtE OIE = 0879 0.732 0.536
oL = 0,879
BIE — X|2tE Aot X24%) At 0752 0.307 0.004
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o e i_@ i 0436 0190
7R — X[24E At o 02m 0075
It - FIez x| B et 0428 081
7IcH < RizbE At R o 0362 0.3
71— 2 HA I byt 0385 0.148
RIZbE Mt FE BN Rty 0253 0.064
7IchgQR| — A BA b pairet 053 0281
kS — 2R HA = f;j,g: 10 8709_930 0535 0.286

T2RYP] Hwl 4’=219,27(df=110), CFI=0,967, TLI=0,959, RMSEA=0,057% Ueh} 1h=
kelgnl -{sl-/\z o 7/4\]_9_§§]-o E]OH‘/}
A, 7dis A ZE Ao A(+H)AHo2 Fodt JeS njX]= Aoz Yeht
N7} #842 A2h A7) olx]= Zlo & YeRGTH 4=0.36, p<0.000). 4], 7|dl= 7|diE
Az A(+)Z oz Foldt G v AR YR 7|7}t 2842 7|gEd A7} Hokr = A
o2 YRR 3=0.376, p<0.000). *MH A2+ A= 7gEdAo F(H)Foz Folst Jake
n)2= Ao Yeht A ZbE Al 524 7|gE U7} oAl Ao et 3=0.138, p
0.05). YA, 7|t ko] H(+)H oz Tr4§_+ FS vjA= Aoz YeERY 7|g7t 24=
o] Folx|= Ao & YERGTH 3=0.133, p<0.05). THA|, AZE Ai= qiEo] o8t Hg-S n
AR e Aeg Vet 3=0.085, p»0.05). oIAA, 7IHELAE Tl F(H)H o2 Fofgt
FEFS nAE= Aoz el 7|gEUA 7} ES4E o] olx|e Aoz YERt(3=0.66, p
{0.000). YHA, W5 TG4 FAo H(HHoZ Fodt Y& v|A= AR Yeh Thfo| &

filo

_Il-N

242 344 AA7E ok 202 UeRTh(3=0.552, p<0.000). oF Fatsnwl 2|7k Azt
o] AAH BA Aefe Itk X2 A Flo) TR, 2kE A2,
Fej R, Z|eh A R, w2 A4 elakA7 ofat Ao ek,
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(#5) 2= Zut

zz Qol=s|aE EE5 HEQX} t p—value
201L5|2

7|eH — X|Z+El Mot 0429 0.36 0.088 4873" 0.000
7| — 7 |cHEUX| 0.389 0.376 0.084 4634" 0.000
X|ZHEl ATt — 7| YX| 0.12 0138 0.06 2013 0.044
7|cH — 2hE 018 0133 0.084 2141 0.032
X|ZbEl Mt — otz 0.097 0.085 0.059 164 0.101
7|hEYUR| — ot 0.866 0.66 0.09 9.004™ 0.000
o — 2 FHAM 0.547 0.552 0.057 9625™ 0.000

V. E2E H AAEE

X 1L Oliver(1980)7} A|AISH 7|2 %] B&S vigko @ A o] A3

A shgiet, wek PAHOR AEA JhEAN] BFS Ssto] W] it 7]

A, U BAY A A2 Aol Q) GFL uAE A0 et & Aus
BYAo| QA YU L B A A ol F AzkE HBE $A AAsHee FHH o

2 2 A & 4= 9lek Ao Aul o] dhak 2k uhEo] PAAe) A she) A B2 o
o], 1999), ATHAIZt] M Al LG FRAch B 7|th HAAL B oh- £

& s (F4e
oAl IR AT M= Ao YEyth Ay ofgolla AAAQ] TS sz 7 B4
A A, FHORRE 52 ooy, fAl AH| 2ol gt A 5 B 845S THCE 4
g = 9lonz H-gt =20 7| E HeldloF & a7} Sltk(Swan & Martin, 1981).

=4, 4y o Ao FAQ FaFe vA= Ao=Z UehdTt olzet 4

g A0] A7 7)o
O - LR DL IR
Aseks thes) Yeht 7)h7t £248 7l
AFg3o) whe Setdol 3 AR Tz )

==
< 9}l Spreng et al(1996), Westbrook & Reilly(1983)2]
3] W PR} oIt FH] AEHe 15o)
o

1204 o]5e] Zjol7h U a9 E3} 4l vt
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dofuar zpo|7} Aoy Foirt dojdthil & 4= e=dl(dlEA A a, 1999), UL ol of
So7 7= 2HIAEE] 384 71 A4S SRk o) 7| U9t FHA R ATEUS Ae
2 Kl

AR, Ay JFA ] 2|2k Adab= 7 dEd ol G291 kS nA AT ol -ofeh g%
S AA G Ao vepgtt, Z|dEYR] sfeohel 7] diel] vl Aukrt oW AR FEA
EUAE Ao Hol Bt wEaHA He 2oz Aljbsled], ol 242 Fuie] w2 AFE
ol A A= ekl 4] AR & W 2, 2003). FHH 27| 2| ZHo| & (self—perception theory)ol| A& of

avAs Aibehs 9RA A Rk AP 7|9 -2 W 5A] Thafo] oEgitt

AL ok, 2] AR A0 e 2| ZHE A7t ofjuisty] wiiel HuE Brlehe A WRleld 7%
o] £Este] 2HAEE ARAZ|H ol 2AS) FHA R FrIgtehal £ 4= ATHelRA, 1997).

A, w2 A A A FFS vAEe AR Yelylth g7 o] o] st Ao
w2 RS YEof QFRS uXL(Neal et al., 1999), 4F9] BHEZo|E F-o)3t JFS u|H 4
AtHChen et al., 2016), whebA] AU ofde] XF Bt SA1A A3 ZAH 432 B2 A5
S A Foke 20| BE ThE FAA HA A FstelE Harvt oot g EA| Al
o gty fEo] I o R FLEste] AA| AR wEet Ao ot 2jo]
o A}, PES = AANEEE QPR 9 FAETE mobh ke, 2015). A3
2 7427} S agh Ay Jgol|A] TSR fEo] o AP o] g2 SHsRE A48T = 9lon
2 AH|RE0] Fa5HA AZele kR ol et Brtele Adake] HdS Abdstste] gtalE vt
2|7} et

O

1

ﬂJ

o)
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