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An Empirical Exploration of the Influence
of middle—manager innovation capacity on public value

Kim, Min Young*

This study was undertaken to determine how middle-manager innovation capacity can
create public value beyond increasing citizens’ public service satisfaction and trust. The author
assumed the existence of the unique factor of the innovation capacity of middle-managers,
which is a response to a new environment and ensures the high quality of public service. In so
doing, the main research purpose was to determine the relationship between middle-manager
innovation capacity and public value in central government agencies. To meaningfully consider
the middle-manager's innovation capacity for increasing the public value, the author presented
both theoretical and practical implications. This research drew from a survey (n=507) of central
government agency employees to confirm the validity and reliability of research variables using
SPSS 21.0 and AMOS 21.0. Next, a hierarchical regression analysis examined the effects of middle-
manager innovation capacity on public value. Furthermore, public employees and researchers were

interviewed to gain a better understanding of research implications.

Key words _ middle—manager innovation capacity, public value, innovation diffusion theory

* Associate Research Fellow, Division of Public Management Research, Korea Institute of Public Administration
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