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A Study on Determinants of the Digital Literacy Level

and Supporting Measures for People with Disabilities

— Focusing on Digital literacy and Citizen
empowerment using digital literacy —*

Youngim Moon** /- Seongyu Lee™** / Jihye Kim****

This study analyzed the digital literacy level for people with disabilities in terms of digital
literacy and citizen empowerment using digital literacy. Factors influencing the digital
informatization competency level Include human capital factors such as age, gender, residence,
level of education, average monthly income, and economic activity status; disability factors such as
types of disabilities and degree of disabilities; social capital factors related to social relations and
assistant for using digital device; Psychological factors such as attitude to using new digital device,
In this study, we used the 2020 National Digital Divide on Survey data from the Korea National
Information Society Agency . The final sample includes 2,200 people with disabilities and the
multiple regression model was used for the analysis.

As a result, the digital literacy level for people with disabilities was influenced by human capital,
social capital, disability and psychological factors, Based on these results, this study suggested
policy measures to improve the digital literacy level of people with disabilities through improving
using attitude of the digital device, building up social support networks and establishing a practical

education course that can be used in daily life,
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1. MEZixKDigital divide)

gofiele] gAY Rt P A AR A (Digital divide)oll ¥Z =2JollA AR}, HHA
2} g 2ol =joll 4] SRt Alo] ofuet wl=g HIEEE Axl=ol A A AAE A=, tho]
Aol O FAZIA = ThFstA =oE L ik 27]ole AE 717] @ AHIAE BASEAY AN
= 7Fs 3ol gt =9foll A AJRFE QI A E AR ER= 8019l Digital divides= w58}
A 9] AE|AEQ]l Gray Andrew Pole®] Schoolnet Programs(1995)2h= 7| Aol A “ARE 7121 A}
HF 7PAA] SR AR ARRIA Apol'eial Hz= Adgshe AMEESICH, o]F 19999 W= A
AFs} NTIA(the US Department of Commerce’s National Telecommunications and Information
Administration)ol| A ‘Al7]&oll 28 4= Q= AP} 2R A] 23 ARRRe] AP ekl A ojshHA] K
Hate o]z AREE 7] AR OECD(2001)= B2 AXE] de & o A8 AlA 7191-7H 7]
A 9 A5 IH) A= ThE AL AAA o7 Atolof A HIRE FEFAIVE iRt A 7]219} o
U BE2 ST AU 0] 82 Afol'= A FHGT,
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A, AR YA, fAE g YA Fo2 WHstA EHdchEds-A4dn], 2011 471
Alsle], 2020). o] & HAE 2EH A= tAEH RS} Alf o] ZIgjof whe} 5E, Hupd, YELS,
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UAE Aot A7 s 7 dubdolu AujAel fjle s A, AE, A9, wss
&, BATE S0 A2 AAREIEHA 8.4lo] Aok ANQIA ARSI A A A wigto] HRAXE ThA
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A 9, 2014; QA7 2014; ©]413], 2016; FN-Eu], 2014; AP 2, 2017, A4 2
2020; Caplan, 2006; Peter & Balkenburg, 2006; Min, 2011; McDonouhg; 2016).
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