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The Effect of Policy Capacity and Government Trust on

Government Performance:
A Focus on the Interaction Effect of Satisfaction with

Public Sector Information in South Korea

Joo Young Koo* / O Young Kwon™*

This study analyzed the effect of policy capabilities and government trust on government
performance and the interaction effect of public information satisfaction on these relationships,
In recent years, the government’s policy capabilities have been used to solve complex
and uncertain social problems, so the importance of government trust, defined by policy
acceptance and policy legitimacy and support, has been growing, Therefore, this study
analyzed how policy competency and government trust affect government performance,
In addition, it is important and necessary that the government disclose information to the
public, so the public’s satisfaction with the information provided by the government is a
significantrefluxfactorinaseriesof processesofprovidingpublicinformation, Therefore, this study
also analyzed the mediating effect of public information satisfaction on the relationships
between policy capability and government performance and government trust and government
performance . The results showed that policy competency and government trust hadapositiveeffect
on government performance, policy execution, and administrative service quality and public
information satisfaction had a positive effect on policy execution and administrative service
quality, Public information satisfaction increased the strength of the positive relationship
between government trust and government performance, decreased the strength of the negative
relationship between government trust and policy execution, and reduced the strength of the
positive relationship between government trust and administrative service quality, These results
show that policy alternatives are needed to manage the government’s policy capabilities and
improve government trust and the government’s management efforts improve public information

satisfaction, consequently improving government performance,

Key words _ government performance, policy competency, government trust, public sector information

*Research Fellow, National Crisis anf Emergency Management Research Institute, Chungbuk National University (First Author)
**Research Fellow, Seongnam research Institution(Corresponding Author)
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