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Influence of Job Stress Factors on Public Sector
Job Satisfaction and Turnover Intention among Local

Government Officials:
A Focus on the Moderating Effect of Clan Culture

Jeongin Park*

As societal demands on the government become increasingly diverse and heightened, the
role of public servants has become more crucial, However, there has been a notable rise in the
number of government officials resigning in the past five years. The inclination towards job
turnover is higher among those with lower age and lower rank, as well as those with shorter
tenures, Additionally, satisfaction with public service among government officials has been
declining, In light of these circumstances, this study aims to investigate the impact of job stress
factors on public sector job satisfaction and turnover intention among local government officials,
It also explores whether clan culture moderates these relationships, Based on the 2022 Public
Employee Perception Survey conducted by the Korea Institute of Public Administration, multiple
regression analyses were performed. The results indicate that as role ambiguity and work
overload increase among job stress factors, public sector job satisfaction decreases, Moreover,
clan culture weakens the negative relationship between role ambiguity and public sector job
satisfaction, Additionally, an increase in work overload, another job stress factor, corresponds to
an increase in turnover intention, Clan culture mitigates the positive relationship between work
overload and turnover intention, Through this study, the aim is to propose the establishment of
a management system for the job stress factors of local government officials and the creation
of a cooperative and flexible organizational culture among members within the organization,
Additionally, the study seeks to explore human resource management strategies that enhance

public sector job satisfaction and reduce turnover intention among local government officials,
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