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Turnover Intention and Public Service Motivation

of Civil Servants:
the Mediation Impact of Organizational Citizenship Behavior

Jeongin Park* / Mingean Park™**

This study investigates the impact of public service motivation on turnover intention by
mediating organizational citizenship behavior, Our study demonstrates that public service
motivation is expressed as organizational citizenship behavior, which then mitigates turnover
intention. In addition, job stress, the COVID-19 pandemic, and highly educated public workers
tend to increase turnover intention, while merit rewards, discretion, and welfare benefits can lower
turnover intention, This study confirms the mechanism of public service motivation, organizational
citizenship behavior, and turnover intention during the pandemic, employing a public employee
perception survey conducted by the Korea Institute of Public Administration, We argue that the
high demand for public service during the pandemic can lead to high turnover intention in public
sector workers, Furthermore, the pandemic has had a profound negative impact on well-educated
public workers according to the results, This study has the following policy implications: first,
emphasizing public service motivation and organizational citizenship behavior can reduce turnover
in the public sector; second, institutions and systems are required to provide discretion and
responsibility to public officials; third, the transition of the public sector needs to understand the

organizational perspective in the post-pandemic era,
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