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On the Profile of Organizational Culture
. Case of Fire Service Employee

Park, Chang—Soon* / Kim, Sung—Jong™*

In this study, the organizational culture perceived by fire service employees was measured using
the competing value model, and the homogeneity and intensity of the organizational culture
perception was measured through coefficient of variation. Based on the measured organizational
culture perception, the organizational culture profile of each member of the firefighting
organization was evaluated by cluster analysis. The relationship between the organizational culture
profile type and organizational commitment and job satisfaction was verified through marginal
analysis. The results of this study are expected to contribute to the organizational culture research
methodology through a new methodological approach that can be used as a tool for in-depth
understanding of organizational culture evaluation. The relationship between organizational
culture profile and organizational effectiveness was evaluated by applying multi-nominal logit
regression model. Resluts will provide the basis for judgment for establishing and managing an
organizational culture according to the organizational culture type. It is expected that it will be
helpful in forming an organizational culture of similar organizations, like police, military, and
public organizations, medical institutions, which are in charge of the national crisis management
organization. Further research is required to understand the characteristics of the organizational

culture profile for each detailed group of firefighting organizations.

Key words _ organizational culture, organizational culture perception, organizational culture profile,
fire service organization, organizational culture type

* Ph.D student, Dept. of Public Administration, Dankook University Graduate School,(First Author)
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