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Research of factors influencing the needs

of companies for employment services for the disabled

. Focusing on the company size and the achievement of
the mandatory employment quota rate

Park, Joong Seok* / Kim, yong tak™*

The purpose of this research is to understand companies” needs for services to recruit disabled
people, explore factors that affect them, and explore measures to enhance the effectiveness of
recruitment services. The data and samples for the research were based on “(in-depth) survey of
the employment of persons with disabilities in firms”, and more than 50 companies were analyzed.
The analysis was divided into recognition of the system and recognition of employment for the
disabled, focusing on the size of the enterprise and whether or not the compulsory employment rate
criteria for the disabled has been achieved. The results of the study are as follows. First, regarding
the legal system, companies were most aware of the compulsory employment system and preferred
direct employment of disabled people. Secondly, regardless of the size of the enterprise or the
implementation of compulsory employment, recognition of the disability access promotion law,
experience in using the services, and the availability of new employees had meaningful impacts.
Third, unlike incentive-subsidized companies, for contributory-charge businesses, the way of
social responsibilities and recognition of their social responsibilities were meaningful. Fourth,
unlike mandatory-hire businesses, the way of social responsibilities and recognition of their social
responsibilities had meaningful impacts on non-compliance businesses. Based on these research
results, this study proposed expanding awareness of the system, establishing a support service system
that consider the company’s characteristics, expanding employment service experience opportunities

such as internships, and expanding the company’s active employment culture for the disabled.

Key words _ hiring service for the disabled, size of business, mandatory rates for employment for the disabled,
employment recognition for the disabled, disability employment culture
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