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Participation in Decision—Making, Organizational

Trust, and Organizational Citizenship Behavior among
Personnel of Production Facilities for People with Severe
Disabilities

. A Mediational Analysis

Son, In—Bong* / Kim, Tae—Hyeong**

The purpose of this study is to investigate the mediational effects of organizational trust between
participation in decision-making and organizational citizenship behavior among personnel
of production facilities for people with severe disabilities. This study analyzed data of 511
personnel and the relationships using multiple regression with SPSS 24.0. The results indicated that
participation in decision-making had positive effects on organizational trust, which had positive
effects on organizational citizenship behavior. Participation in decision-making also had positive

effects on organizational citizenship behavior, suggesting partial mediation of organizational trust.
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& A7olde T58Nd BaksAld SARE Abad ool 2AA R EL] HA oA =2
Al=e] vi7iastE 291sl7] $1sf Baron} Kenny(1986)9] 3t vi7as 24w 28813t
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MEE 7177 Hek, Eg 2 AoAl e 224 e] uﬁﬂmﬂrﬂ% mo_ﬂ o8] 2els)y
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W3S 1T 4= ok AR, 2Eete2 distal E¢o] 3549(70.0%)0190H, AEishn £l 1527
(30.0%) .2 ZAFEIQILY, YA, il 7|5, HFEaL 123l B4l 5 S} Y= SRS SHA] 62.6%
of siish= 3167013 oH, 1897 Tk Yikal S Hsklth, tHAA, 771712 2 w|vto] 1887 0 A
37.7%% A0, 2 ol AF~4 njgto] 144 0 & 98 9%, 1)1l 44 o|Afo] 167 0.7 33 5% LI}

o, Hat 48 47N R A o' AN oA, HETt U 2007+ m]vto] 135%8(28.4%)
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FAHORE GO GS vIAL A2 ek, Aol WSS, Telm LRKk] FE HUUS
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2272t -002 .00t -118 —2623*
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