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Analysis of Causal Relationships among Satisfaction,
Loyalty, and Effects of Local Festivals
: Focused on Bucheon city's Spring Flower Festival

Kyungjin Chae*

This study analyzed the causal relationship between festival satisfaction, festival loyalty, and
festival effects through the survey of visitors of Bucheon Spring Flower Festival. For this purpose,
a survey was conducted on a total of 900 visitors including 300 people at Wonmisan mountain,
302 people at Dodangsan mountain, and 298 people at Chunduksan mountain. First of all, the
festival satisfaction, an independent variable, was set as the factors of program, convenience, and
operation management. Festive effect, the dependent variable, consisted of socio-cultural effects and
urban brand effects, and festival loyalty was set as a parameter. The results show that the program
has an impact of 0.550 on social and cultural effects and 0.592 on urban brand effects. Operations
management had a 0.257 impact on socio-cultural effects and a 0.238 impact on urban brand effects.
Loyalty then influenced 0.679 on socio-cultural effects and 0.577 on urban brand effects. Lastly,

socio-cultural effects had a 0.322 impact on urban brands.

Key words _ local festival, satisfaction, loyalty, festival effects, Bucheon city, Spring flower festival

* Senior Researcher. Policy Research Team1, Korea Cultural Heritage Policy Institute
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