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Corporate Social Contribution Activities
Conformance and Engagement Motives

to Organize Performance the influence
. Focused on Organizational Trust Mediation Effect

Sehyung Lee**

The purpose of this study is to confirm whether the appropriateness of corporate social contribution
activities perceived by employees and the motivation of participation affect the organizational
performance, I did. Also, we want to confirm what role it plays through the trust of organization. The
subjects of this study are large and small business employees who conduct social contribution activities
in Korea. For the sampling method, we used a sample of non-probabilistic sampling because of limit of
practical access to the subject. In this study, 485 people were surveyed and a total of 403 were used as
the final analysis data. We used it as analysis data. Data analysis was performed using SPSS Win 23.0
program. Bootstrapping was performed by Baron and Kenny (1986) and Hayes (2009) SPSS PROCESS
for mediating effect. The results of the study showed that the suitability and motivation of corporate
social contribution activities influenced organizational performance through organizational trust. The
suitability of activities, compulsory motivations, and voluntary motivations were found to be significant
in the mediating effects of both pathways according to Sobel's results. This confirms that the suitability
and motivation of corporate social contribution activities can be extended through organizational
trust. Therefore, in order to strengthen organizational trust and improve organizational performance,
it was found that companies need to practice continuous social contribution activities. Based on these
findings, we suggested social welfare policies and practical measures to enhance fitness and motivation

for participation, which are important variables in corporate social contribution activities.

Key words _ Corporate social contribution activities, Organizational Performance, Organization trust

# This study was carried out by revising and supplementing the doctoral dissertation of the main author
% Assistant professor, Department of Social Welfare, Shingu University (Main Author)
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o), 4, 2SI SPARSH 0% A2 S 19 A4
£ s SYHQlo R E918le] Hayes(2013)7} 7idket SPSS PROCESS

2]
macro?] o g HEAE#H (Bootstrapping) < A A5t
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ot
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N
N
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H
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olN

1. ATCHAALS] QIALEIBLE S

AT IR QIFALSISHY B4 the (R 3y A, 94 A dabe] AJES B g 1959
(48.4%), ©14 208W(51.6%) 0.2 o]A4do] YWt 22 wopch AL 2 (16.6%), 30t) 174
v (43.2%), 40 132%8(32.8%), 50t 3078 (7.4%) 0.8 eyttt she nsstuzy 749(1.7%), o
SHEY 3448(85.4%), HEHAES 5278 (12.9%) & & Vrebstth, 252 Abl 737 (18,1%), HelE 126
H(31.3%), T 126%(31.3%), AP 4T (11.7%), F+ 2578(6.2%), AR 698 (1.5%)= Uet
ok AsAEE nE 1928 (47.6%), 71E 2118 (52,4%) & UEhton, Fols 10090l A4H~200
Trlu|gto] 57(1.2%), 200904 ~3007HAu]gE 537 (13.2%), 3004+ OW~400J% Jqto] 161
5(40,0%), 400RFL0]AF~5009HIn|Tto] 110%(27.3%), 5007H 014 ~6007 A u|Tto] 53 (13,2%),
600RHA0] o] 219 (5.2%) 2 & Lretylth, npr|ute g 4= b5 wgto] 10478(25.8%), 5\ o1
~109w]Rte] 1497 (37%), 10 o)/l 15078 (37.2%) 2= WrefytT,
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ol Hiz HHE2(%)
e = 195 484
oy 208 516
20tH 67 16.6
oy 30th 174 432
40ty 132 328
50ch 30 74
nsstnE 7 17
ElE thetn ¢ 344 854
CHEkR S(AMALOIA) 52 129
AL2d 73 18.1
thel= 126 313
xiz uipSi=r 126 313
NP1 47 1.7
=] 25 6.2
OJAIS Of&¢ 6 15
2 ol 192 476
7= 211 524
1002H0|4~2002 0|2t 5 12
20020 [4~3002HO| 2t 53 132
=of 3002+2I0[A~4002td0| gt 161 40,0
4002HI0|A~5002HIO| 2t 10 27.3
5002240} ~6002 0|2 53 132
600202 21 52
sdn|ot 104 258
&AL 50| 4~10ED| 2t 149 370
10104 150 372

2. F2HL0| 7|28 24

7HaAT A AT VAR 719 Abeled s A
i, Ak (& Ho Ao A, SRS 78R AR VY ARSREE A 5
A wbol] 4,223 (SD=4) 22 Ueht HF oliFe] & HA 4 &
(SD=.49), A= 7] A4 55 whol 4.018(SD=.50)22 B Bt 57 Yebdth, 2247= 5

A whel 4,083 (SD= 39} HEOr], 2A AR 55 THe] 3.95%(SD=38)& Mol B WE o

K9] 428 LRl
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719 AR RAEE] AR, WA 571, ArE 717 24| nAle dike S5 §
sto] 52l S AARE Aabe GE 63 Ak s34 ditt 7o r A7 HES A
Durbin—Watson A== 1.897= 20 L3 81HA Vel 2p7)4d3to] glo] & ol it

TFAARD AT Ao tigt AEEE 25.7%(Adjusted R2=.257)5 H3laL, ©3 A=
(F=14.883, p{ 00D+ FAXLR FofnjatA vetkth, 5858l 719 ARsdgs] 4
(B=.200, p<.001), ZAAIA F71(p=.185, p<{.01), AFLA F7](B=.269, p<.001) 257 F-EJn|a}A bt
o}, o] 24 7hd1-1. 1-2, 1-3 H5 XA E|q]r},

} H|IEZS} Al BEst Al
=k t
B HEQA} B
(&) 1.676 233 274137
. SRS 187 048 200 3.900%*
i ZHE 57| 144 039 185 3,733
—T
A 57| 201 039 269 5.108"*
o4 047 034 062 1.391
= 025 034 056 748
B 010 048 010 208
Ex| -
bt 7= 023 028 o7t 830
zZson -036 036 -047 —982
ZoeZE 001 027 .003 037
e -001 001 -138 -1.688
=% HE Adjusted R2 = 257
F = 14.883"*
Durbin—Watson 1.897

*p¢.05, **p{.01, ***p(.001
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2) 7Hd2et 7HE39 Y

719 ARl SR EE o] AR, AR F71, AR F7), 227 22 nAe RS AF
517] flste] v HaAle AR ik (G T Aok, S840 tigt Mo m A dts HES
A3}t Durbin—Watson A== 1.883% 20 5 SHA Lkt Ap7]4dato] glo] =3 2o qltt,

TFAAQ BAAT 7Y AREEEEY] A F717F AR 22 o] iRt dEEe
39.6%(Adjusted R2=.396)5 F 311, ©& A3=(F=24.871, p{ 00)+= EAZ 2 Fou|stA YE}
wet SHHe 71 ARl EEe] AHd(B=.211, pl.0D), ZAA &71(B=.125, p{.01), A¢H &
71(p=.161, p{.01), &A= (=316, p{.001) LF TAHCZ Fou|gh A o2 ety ol 24 7H4d

2-1, 2—-2. 2-33} 7Hd3 B5F A X =Tt

(B7)71Y MESHESTE ZEME7L ZEGto] 0|xl= S8

; HIZEZE3} 7l HZE3} Al
L=k t
B HEQR} B
(&) 1189 229 5197+
e 202 045 21 4,475
e L ZHE S71 100 .036 125 2.750**
s S71 123 .037 161 3.290**
¢ 019 .03t 024 598
bl —.061 .031 =131 -1.953
s —-.098 .044 —.096 —2.198*
SHIH ESi= .048 .026 144 1.867
4222 .026 .034 .033 764
20E .023 .025 .063 .898
D& .000 .001 —-.038 -519
OH7HEH B SAIE 323 047 316 6.929***
£7x 25 Adjusted R2 = .396
F = 24871
Durbin—Watson 1.883

*p¢.05, **p¢.01, **p.001
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3) 7Hd49| A
719 Al dgso] AR, Folsrieh 22 AdTkele] HAof| A 22 AIE7) uf 7S sk=X] A
Z3}7] 93 Hayes(2009)2] PROCESS macros &-83t Bootstrapping= AA|SF 21t= (#8)3} &+

o}, o] EA oAl s ETRe] ER1E ffa, o4 AatellA] Bl Al o] 2g a ko] sfehgl
9 gk HAOIA 0] Z3tE|A] oo uizf axkrt Qlokar sskeith 3 Bootstrapping @] AH
4= 5,000712 AFsrdem, o]& Ea 95% Al=|F7HConfidence level)oll A 3laFaHA|(LLCT) 2} A
RIA(ULCDE -6kt

(7 8) 7| SIS 1Yt ZH Z2IME|9| o7 E

- Al2|77H5%)
_ _ Boot, Sobel
j7i S0t Z2 s Boot. Boot.
R SE test
A% LLCI uLCl
7| AtslESeiEtEel et Kok
. Rz — ) 053 034 094 226 522
71 AtBIEEES ) URN 57| — ZElbE
I8 Azt iy | | 041 023 082 17 3765
— ==}
71 ABIESEEe] XL 57| — ZX|IE
12 Mts | XH ! ' .050 021 093 178 5.086%*
— xEIMa

*0¢.05, **p{.01, ***p{.001

A, 719 ARl s E o] At 2443 2 2244 = 0] i a5 AT} 95% Al THEEolA
SIRIRHAI(LLCD 7} .0940] 3L A37HRtA(ULCD 7t 2262 Weh ORe} B gof o3t 02 Yyt
t}. Sobel test ARl A= ZEAZO] 5.2330]aL, o2& 00012t} 2o} {-of3h uj7j avh= ahof
=3k A, 719 ARle e s FAIA S719k 22T 2 22429 wizi st AT 95% 4l
=71t A SHRIRIAI(LLCD7E 082013t AgRIRIAI(ULCD7F 1742 Wbt ORLh = ot 27k A
08 UeRtTh Sobel test Ao A ZEAIFO] 3.7650]1L, Foj2HEE 0,001t ol {-ofgh w7
Az getE YTk AR, 719 ARl S E e AEA F7IeF 219 I 2242 v AT S
A} 95% A=)kl A SHFA(LLCD7F . 0940] a1 AF3H3HA(ULCD 7t . 2262 VFER} e} % 4z
o} G-oJst A o & UEFIT Sobel test AIof| A= ZEA =] 5.0860]1, $-2J3HE% 0.001K ) 2o}
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