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Mediation Analysis of Organizational Commitment
between Organizational Trust and Job Expertise
— Focused on Personnel of Production Facilities

for People With Severe Disabilities —

Son, In-Bong* / Kim, Tae—Hyeong**

The purpose of the current study is to examine the mediational effects of organizational
commitment between organizational trust and job expertise. The current study surveyed 213
personnel of production facilities for people with severe disabilities in the national capital region from
March 31 to April 25, 2014. We performed multiple regression and Sobel test for mediation analysis.
The analysis revealed that organizational trust positively predicted organizational commitment
and organizational commitment positively predicted job expertise. Meanwhile, the direct effects
of organizational trust on job expertise were not statistically significant. These findings indicated
that organizational commitment fully mediated the associations between organizational trust and
job expertise. Given these results, we discussed policy and practice implications to effectively utilize
job expertise of personnel of production facilities for people with severe disabilities in performing

welfare-related tasks.

Key words _ Production Facilities for People With Severe Disabilities, Organizational Trust, Job Expertise,
Organizational Commitment, Mediational Effects

* Lecturer, Dept. of Social Welfare, SungKyul University(First Author)
#* Lecturer, Dept. of Social Welfare, BaekSeok University(Corresponding Author)
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