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A Comparative Study on the Factors Influencing the
Burnout by Job Type of Worker in the Nursing Home
Based on Motivation—Hygiene Theory

Kim, Yo—Seb* / Cho, Han—Ra**

This study examined the factors influencing the burnout by job type of worker(care giver, social
worker, nurse) in the nursing home based on Herzberg’s motivation-hygiene theory. The results
of analysis of 364 data collected from the nursing home workers designated as long-term care
institutions are as follows. First, the burnout of care giver was influenced by calling, challenge,
elderly relationship, peer relationship, and workload. and as for social worker, the sense of calling
and the relationship with the elderly were influencing. And autonomy and house working time
were influencing the burnout of the nursing staff. Second, the amount of explanation of hygiene
factors was high in burnout of care giver and nurse, but the amount of explanation of motivation
was higher in burnout of social worker. Based on these results, the policy and practical implications

were suggested to prevent burnout of workers in the nursing home.

Key words _ Burnout, Nursing home worker, Motivation factor, Hygiene factor, Motivation—hygiene theory
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FEokaLA} gt %S HFRt 2EY A gl Uelube d R AAA-GAA R A E o
st thAAH|I AU e ES Sk A1olA B A dAsk=T S3], iRk Aef 2, Akgl4], 4l
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and Jackson, 1981), E3F &% Au|A0] Aup(HelF 2], 2010) Ex AH]A9] A(Wright and
Cropanzano, 1988; ©]54, 2017), o]Ao|w o) JFES n| 2| w(F5H, 2017; o|@A-AHE-E, 2017),
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ofggt Tz sl QAN E FAAE Y2 E 3F AF7F EESHA o] Fo XL i, st
A9k o FELO] 517} Q oFR SARES: tjAF O 2 Sl 9l o m (0] &5, 2010; Z4AHH, 2011 YA=-71%
3], 2011; 73E3]- 71U, 2016; F@F-ol@A], 2016; HA, 2017; olof#, 2017; |5, 2017; ©]
- ABE, 2017; F2A AL, 2018), U AtollA] AFSEAIAR] A (FA A A4, 2011), TF
ARt 3°okli‘§’\}«] e 27 gacls gRlskIANHe]gn] 9, 2013), =laFAEo &
Ue AR EAAL QFRTAL TFEARS] &30S oA LRt dE n] g PHol
o} AZA AEF A o]E(Transactional stress theory)ol] E2H AEH A Yolof tfgl 7jjele] ¢lx]
%] 57HCognitive appraisal)ol wef AEH A0 o] thEA| Wol5o]d 4= qlrkal gth(Cox and
Griffiths, 2001), &, 278 AA|7F Hlo] H= Zlo] ok e} 547 57 Ex AldS 7H 71919 Q14
o] AgtE|o] AEH AT} Hrh= Zlo|th(Lazarus, 1990).
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Lto| AR E XEXoR AlEstn RIS} 2| 228H(E 328E)
ey oy 2ZX| LTH(1) — o IZCHE)

=2] 3-15, Al2|=(Cronbach’s a)=751

LH= L7t st ofl ZIMGH AHOIA(RIREA, MRIZhS ZH=C} 2| 5EEHE 62)
AHOA T 2ZX| UTH(1) — o IZCKE)

2] 6-30, Al2|=(Cronbach’s a)=.761

W 1Rt sHE UTAIZ = U= 71817 U

2| 3EEE 428)

oy 22X UCH(1) — o IZCKE)

=2 4-20, Al2|=(Cronbach’s a)=.768

Lh= O{2Alat ZIUSH HAIE W Tt 9 128H(E 228)
o242 T 2ZX| L) — o IZCKE)

2| 2-10, AZ|=(Cronbach’s a)=.633

Lio| S2E2 UE Al2lotn 253l ZCt 2| 228H(E 32)
SELA| T 2ZX| UCH(1) — o IZCKE)

2| 315, LIXAIZ|=(Cronbach's a)=845

MAbE LIE &5t of|2lE XIZICH 2| 228H(F 328)
SARA T 2ZX| UrH(1) — o IZCKE)

Frégel 2| 3-15, AZ|=(Cronbach’s a)=.890
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T DX YTH1) — 0 2-ECHE)
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AraigAre] duba EAL (& 33t Zk, Adiatel A JA48(13.2%), o4 316%‘
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1 2 69 50.25 10.25
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VIS AL AN eH, AR Folle ArF(P=.287 p{.001), F=HA (B=—.168, p{.01), 1=
O] A (B=—.147, p{ 01)7} 271 FaF& leli U,
ARB|EA|ALY] Aol F71 881 T 4894 (B=—.332 pl 0D L2 F ol=A1Te] A (B=—

21 % AR (B=-2.049 p(05)7 SRR F FHAhetE(3=-2.221,
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