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Factors influencing centralities of the organizations
within the network of the social welfare related service
delivery system in Namyangju City

Park, Kyung Sook*

Namyangju City is the first city in South Korea, which established the “Hope Care Centers” to pro-
vide coordinated social services including income support, housing, care, health, employment, etc. under
cooperation between public and private social workers in the centers. In order to privide coordinated
social services, utilization of social service networks of the organizations providing social welfare related
services in the city is important. This study tried to find out individual and organizational factors influ-
encing degree and betweenness centralities of the organizations within the three networks including the
client referral, resource support and information exchange network. The research was conducted in 2012
after public social workers were placed in the “Hope Care Centers.” The networks consisted of sixty three
private and public social welfare related organizations in the city. The findings showed that explanatory
powers of the factors were different in the three networks. Among the individual factors, the number of
organizations having private personal relationship had the biggest influence on the centralities. But the
number of organizations having private personal relationship did not have important influence on the
centrality of the resource support network while having the biggest influence on the client referral and
information exchange network centralities. This seems to suggest that the private personal relationship
is not hurting fairness of resource distribution while helping client referral and information exchange
practice. Among the organizational factors, being a case management organization, belonging to the
community social welfare council, the number of organizations belonging to same cooperative bodies
and the number of organizations with experience of operating programs together were important. The
study discussed policy implications and recommendations for future researches based on the findings.

Key words _ social welfare delivery system, social welfare network, degree centralities,
betweenness centralities, Namyangju City
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BEAAZ A gz o7 3] AR EAIAGAA L] AR Folglth, FAlo AulA 53 D2 Q% vlas
ol ZAPZE HAL 71k st ol MulA AlE7| e A Gl mek A GAe] o g5 1tk Abe]
AH| 2 713E0] 7] atE o] AuIAE SHA R FAst Hdgshe oA EAsks wAllH.
ol 22 S0l TS FAAA N st Muls F5 s aS Hsf A QA AbelE

7185 9 B4, Q= 5 AREEx e Ut Il Sl 71HE 7o FEo] AR EAAGA A &
23k A2 @ 27] A 2st9ict,

2| AT AR EA G A A o] HSHE FEgh w71e] BhEy A Au|AAY] Bk o] gt
A2 g7t 533171 913t Aoldtt, 2006 KE A2 FAER QAR A A A AHHEEE,

2012 BFEA| A Aetke] A, vt G FoA AlALE & BX]7)5 AR S E S A ARl A
= ol AR EAAGAA THHES A= Aol e

x%‘% U ABIAE AlFstaral st ARIEAHAGAA Y BRE 2] siAde A9AHE]
of = ARRIEA7|HE W HA, o, 18 5o AR EA RIS o] EYAE HEL UESR
W 2250l A= Feote 34\01 %4\—@0]3}. A= FEolhs YEAE o= 3 YA sfastr]
A2t ARRlEA Y] sl S Aol Bash A S} tefRl otolH ol E A= )
I(Bryson et. al., 2006, Romzek et al., 2013, A1), Ar] &S S0 EEAHS = = L
(Archibald, 2015), ZZ9] AT =Y 4= Jth(Faust et al., 2015; 7&7]-0|¥lZ, 2006; AAAl,
2010, 2013; F4, 2012; W49, 2014).
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AFS|E R A H| A7F Thokel Aula H 2 Bofshe AR w7 EEe] o8l A ArE] ol A] FAkE] o]
AT == felubet AAARRIEA] AGA A 2o YE 2= v
ek, UEHTZ o]2frt o)A Uehthe AH| 28] thdolu S5 58] Hl A& 29l w4
7] 913t vl F23t Wgol7] wielct,

A2 0] ARS]EA| A H] 2 A A A4 YEQ 0] 7HE-E thefRt AR EA AR 2 7]t 219k el E
HA, o=, LEAHA & AlFshe 71 FEE QIR AR & 4= Sl ol=igt YESLA 7id
Y] Al Al 7R LS o) qlek, S AR, YEQAE FoT off Foe fIske] HEolAl= vE
AR o] whet YES A 23tE= 220 Me7F ZAAE7] fZol HEAATL Rl A= H2 o]
Hkg=lofof ghrt *

EAE, HEHZY BAA E4& edt /hdA o7t dasitt, o= HEAA 24 Tt A=
WAISHE W85 ouigteh, A|GALE]oA] AFRlER| 24 E 7He] WA &l 3= Aores FHE o
gk SetoldE o, Aguv ST 22 EAAY w8t 5o] ¢lth(Woodard and Dorean, 1994; 3
ojol9] 321, 2008; B 4<4:, 2009; 033 -BFx]4, 2010; A7, 2013),
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she 922 HIEHS WM 2 2259 94 94, &
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2 HEYT XX A M 0|2

YE9EE FHEHI7)7] SIS o) of | ZAo] thE 24w Welsta Aofsta, 1 A ojw
2] YEYT FAT SXNE AASIAL HAA AT SHTHE ool ath oleldt U=

9ze) 227 B8 Aels toket o|250] itk Montes} Contractor(2001)& 22 Y&
29| gaolt $AE el o|2ES 97le) ol2ye s BRajgir), o5 Ajglo|e}aol
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E(theories of self—interest), Al@.o|2]F9} k2]

30| Z(theories of mutual interest and
collective action), 21A]¢]=(congnitive thoery), ¢F44 21X|o]|Z(congnitive consistency theory),
g o] =(contagion theory), n&} 2]&0]Z(exchange and dependency theory), ZZ-FAMo]=
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oje} o] tpefet o|250] TATE & Wl HIEHA F=o] tigt AHE ool oA HEYA B
RNl 24)) 0] ST HIEYA AA|S] E4L o Lol He Zlo] dasith, Contractor et
al.(2006)°] €J5HA o] S chofdl o 25 AR A Aol SHA i uekalols] uhito] 4%
of whet HEE o R AMGET Qe Ea she] S ofe] ofZe] TABle olshr} H]w Tt of
Aty 7jo1e] oA 2 wf 22 Yol A UEYZ Tz /jole] del, A sheln) e EAL 229
EAS At o Wo| ARRETtHContractor et al., 2006; Lee, et al,
2012). ey 2AFHY NS AT Bzt e EAS 24 U %S 2T =N 27
O HIEYZS SRsh= 7|9k Aho] Hrh= Ze Aol & SHolA Zrxs7| = iz 84 9 29,
2015), A4219] ALT} 2 BHE ARt A8 H AES EHE YEYIL FHEH SR A
84 AR, B Age] Au§S WETHs SuolA A gol2oR A9 4= g} 53
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FEluzEtl A A 9E AR ARR|EX| o T E vhofet G 2SS I YEYAY Y
ol Y= mAls f9E FHA Y G A Ak S8 3V 22]0] o FjulE HEYA
(EAE-F719, 2012), ST AREAROFS SR o A AEAl 24 5271 FFAEEAE
ZHol viEA T4 2R g At AR, 2001), A&7 A2 5670 A
A7)0 HIEL A E55FAdol et A, 2005), ARREAIARRA: Al 5714 &2 H] 3L 5711 4]
Ao leQlEA] So|YE o HIEH T tigt AH(E7d<, 2009), AEAIS 1317 7]8e] o144 =A]
A EL] ] thgh A-(FAR, 2010)9F 22 AE0] Ut

Ao AFSolA HEAZ T &= viAl= MY B4, S 2AFAMI oI 20U ARAHEE
oA BHE Zhe A%, A4, 9, A4, A 94, T2|a ARgol 2oy 724 HIgZtolE,

Ao 2, Ee ARAREEA TS 2t 9] drAeAdoly e, A 22 295

3t ATE2 MR T 23S BoEth H85(2009)9 Atollde 9%, o, Haals 2ol
=, A2, AFAR Fao] High Ao YIEYA TPl wovlRt FF= MR Ao e, &
AR(2010)8] Aol A= AHolLf HIEH L 7ef Ao 22 7Y Bi=7F YIEY A FFAl frefnlet

FHH 9FS AL R0 tedth, £48-F719(0012)9]) ATFNHNE AN FFolF7] FlH 2
£H9 A $717H Y EYT FP) Fv@ FHH FFS vIAE A0 R vehgrh et @
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A%l 2010; £4& 7719, 2012).
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deh, Jeiu 229 RE Ul 4285, ARRANE, AAEAY L, AANEE, ARAE
A, BRI 2%, FAFP| 1% Sol VEZL) FPA) foulF G uHK] e Rom
Q3 QoA UER | ATk $elE AAKS, 2001 AEE 2005; 8%, 2009; 47, 2010;
EXA-FE, 2012),

VEYT FH BHE 5h AT QA 2 AP} AASES JTFL VAL &

A& ZA} o A58 ol E HEYT o] Y& vId 8dES & = Sl °o] 4=
ol AFAY 3V A B 2H Y Y EYA Fxof ¥IF AFH(EFHE, 2002), FAEAAS]|HA]

AF175%8E gFe 2 g YEY A AF(2tu]e, 2002), A& =91607 712t Sukt427 718
A AR A B A Al 71 HIE A0 R A1, 2010), AfAIH =Q] HA-EA A 8|2 4157
ol HiEQA gt At(o]dF- A7, 2011), A=Al 4787 AR E A A o) VIEQT] 5ol F7F
< v|xE= agle) gt A€ 291, 2015) SOl Utk

olelRt A5 Aol AR EAHA TS 119 AAEF fFofud YIS = HUA agle
2 mpobe A2 ARWAEAE, 2002; ol@F-A4A, 2010), 7HIA Y (o]dF-A47, 2010),
78 (Fh]2, 2002; o], 2010), Sk (du]2, 2002), AR (H8]499] 2¢1, 2015) 5ol ©]
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& FE
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FrkelF4, 20105 713)4d9] 291, 2015).
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A o) Bamp 2o Ho] AME ATk U Y4(2009)2 13%52] =2l
%311}%94 HEg= @aﬂ 3 BolE HEYA waabge] 39 B 29 FEkg v A
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B AT B&u4m0l AEEAPA7 P YEYDY SR ABE A} BA, o7 3} 2 A}
slE A AHlAS ATSHE BE 9 U BE0] ZefoldE o= BN A, FRLIE 9
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o] =2 ALkt A dFgde] w5 24 7|80
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