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A Qualitative Study on the Experience of Activation of
Corporate Employee Volunteering Activities

Se hyung Lee*

Service activities for corporate employees, who have embodied corporate social responsibility, have
attracted much attention recently. In addition, corporate employee volunteer activities are accompanied
by human resources as well as monetary resources in financial form. For this reason, social welfare facili-
ties have a very high demand for corporate volunteer activities. Especially, companies also have a lot of
interest in the volunteer activities of the employees and various moves are taking place in the enterprise to
activate them. However, most of the existing researches are based on causality, which confirms the impact
of volunteer activities on the organization rather than focusing on activation. The purpose of this study
is to understand what kind of meaningful interpretation is possible based on the perception of the em-
ployees who are in charge of volunteer service. In the case of these studies, it was judged that qualitative
research methods were appropriate because they aimed to understand the meaning rather than seeking
general facts. As a result of the research, it is necessary to establish an alliance between ‘companies and
NGO’ and ‘companies and companies’, In order to be recognized as a right work, we need to show social
impact. Also, it was confirmed that companies need to develop service activities related to ‘business” of

companies.

Key words _ Corporate Employee Service Activities, Social contribution, CSR, Qualitative study,
Topic analysis method

* University of Seoul
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