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Impact of psychological contract violations on the
organizational dissatisfaction response — for members of
public enterprises in Seoul-Gyeonggi province

Shim Hyung In*

In this study, impacts and paths of the psychological contract violations and the organizational dissat-
isfaction responses(Exit, Voice, Loyalty, Neglect: EVLN) are analyzed that are targeting 335 members of
public enterprises in Seoul and Gyeonggi province. It is shown that psychological contract violations has
negative impact on the procedural justice and loyalty, which has positive impact on the exit and neglect.
Also, procedural justice has positive impact on the voice and loyalty. From analyses, psychological con-
tract violations, which has not been took attention in public organization management, is discussed in

terms of practical interpretations and applications.

Key words _ Psychological contract violations, Organizational dissatisfaction responses(EVLN),
Procedural justice, Public sector

* Assistant Professor. Dept, of Public Administration, Hoseo University(First Author, Corresponding Author)
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