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Suggestions for Strengthening Employment Stability of
Care Service Employees

— Focusing on the Working Environment of Childcare Teachers
and Care worker —

Yoonijin Lee*

Moon Jae-in’s government's commitment to the establishment of the social service corporation
has the primary purpose of strengthening the publicness of child care and nursing care and ensur-
ing the treatment of workers to guarantee the quality of life of the people. This not only makes it
possible to estimate that 'the care of the state' is included in 'the social rights of the people', but
also the improvement of the working environment of the workers is presupposed to be linked with
the quality of life of the people. In this study, we analyzed and compared the legal system and the
actual conditions related to the working environment of child care workers and caregivers among
the care service workers. As a result of the analysis, it was confirmed that the working environment
of these workers was relatively poor compared to the other groups, which is expected to cause
employment instability. In the end, this instability shows that the quality of service is worsened
with the deterioration of the job quality, and the improvement of the working environment of the
related workers is directly related to the improvement of the quality of life of the people. For this,
it should be recalled that it is essential to improve the working environment in order to strengthen

their employment stability.

Keywords _ Social services, child—care teacher, care worker, employment stability, quality of service, working environ—
ment

* KICCE Research fellow(1st author)
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