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The Effect of Disabled Wage Workers’ Vocational Ability
on the Job Satisfaction

Lee, Che—Sik* / Kim, Myung—Shig**

To verify the effect of disabled wage workers' vocational ability on the job satisfaction, this study
analyzed using data on 1,763 disabled wager workers out of the 10th Panel Survey of Employment
for the Disabled 2017 surveyed by the Korea Employment Agency for the Disabled. As for analysis
methods, this study used correlation analysis between variables, hierarchical regression analysis for
verification of influence factors, conversion of dummy variable etc. Study results show that First, as a
result of correlation analysis, job satisfaction has a positive relationship with computer skills (prepara-
tion of report etc.), ability to search information, practical skills and qualification in a specialized field,
foreign language ability, mathematical calculation ability, ability to take and manage customers directly
or by telephone, ability to adapt to new circumstances and places, high level of concentration and at-
tention, cooperation with colleagues or superiors, ability to communicate out of 15 vocational abilities.
However, vocational abilities such as physical ability (strength, fitness), physical ability (movement,
quickness), physical ability (standing, maintenance of uncomfortable position), physical ability (fine
hand movement), handling of machinery or equipment were not statistically significant. Second, re-
sults of regression analysis show that practical skills and qualification in a specialized field and ability
to adapt to new circumstances and places out of disabled wage workers' vocational ability has a sig-
nificant and positive influence statistically on disabled wage workers’ job satisfaction(mean), whereas
other 13 vocational abilities did not has a statistically positive effect on the disabled wage workers’
job satisfaction(mean). Based on the above results, this study discussed and suggested information
utilization abilities, office skills with education and support for improvement of ability for interpersonal
relationship to raise disabled wage workers’ job satisfaction, and development of education and men-
toring programs for understanding of disability at work for disabled wage workers in order to improve

organization adaptation ability in new jobs.

Keywords _ Disabled wage workers, vocational ability, job satisfaction
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