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Moderating Effects of Organizational Health on the
Relationship Between Occupational Identity and Service
Quallity in Accordance with License Route of Social
Worker in Chungcheong Province: Application of Mixed
Research Methods

Jeon, Byeongjoo*® / Kim, Hyunsoo™*

The purpose of this study was to analyze the relationship among the occupational identity, organi-
zational health and service quality in accordance with license route of social worker. For this, research
targeting 265 social workers working in social welfare center in Chungcheong province was conducted.
In this process, the study subjects were classified into regular education and academic credit bank group
by reflecting the reality which the cases of acquiring social worker license through academic credit bank
are rapidly growing. PASW Statistics 18.0 was used. Additional contextual information was reviewed
through a second qualitative study, due to the difficulties in explaining the analysis findings. The study
results are as follows. First, it was confirmed that the group which received education from regular cur-
riculum had significant higher level of occupational identity, organization health and service quality.
Second, as for the factor influencing service quality, both groups showed similar results, but major in-
fluential factors were different. Group that obtain certificates from regular curriculum was found to be
the most influenced by job identity. The other Group that obtained certificates from credit banks showed
that the most influential factors were social workers * individual abilities, while economic conditions and
self-help groups additionally affect the quality of services. Third, as for the leadership and individual abil-
ity of organizational health, it had moderating effects in relationship between occupational identity and
service quality. Fourth, mixed research methods were applied to make accurate interpretation of factor
influencing service quality. Three main themes were derived : trust in social welfare institutions, ability
development by social welfare practitioners, relationship formation and professionalism. Based on these
findings, the study suggested an actual method to improve occupational identity and service quality in
accordance with license route of social worker. And this study is significant as it provides fundamental

data for institutional complement regarding insufficiency of license acquisition process of social worker.

Keywords _ Occupational identity, organizational health, service quality, lifelong education, license route

* Lecturer, Chungbuk National University(First Author)
#* Professor, Soonchunhyang University(Corresponding Author)
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