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A Comparative Study on the “Ordinance on Improving
the Treatment and Status of Long—term Care Workers”
across Metropolitan Governments

Kim, Sung—jun* / Min, Ki—chae™*

This study aims to improve the treatment and to enhance the status of care workers who are
responsible for providing long-term care services for the elderly, Although care workers play
an important role in providing the care services, they still live in poor working conditions,
Accordingly, the “Long-term Care Worker Treatment Improvement and Status Enhancement
Ordinance” of 15 metropolitan governments were analyzed to compare and suggest improvement
measures, The results of the study showed that Gwangju had a relatively high level in terms of
rights, Chungcheongbuk-do in terms of the comprehensiveness of benefits, and Gangwon-do in
terms of the financial responsibility. Based on the results of the analysis, the necessity of specific
and effective revision of ordinances and policy support for improving the treatment and protecting
the rights of care workers was suggested, In particular, each metropolitan government need to
revise the ordinance to more effective provisions, strengthening financial support for improving
the working environment, and establishing continuous education and training programs, The
utilization of the results of this study will be able to improve the working environment of care
workers, thereby increasing job satisfaction, reducing turnover rates, and ultimately promoting

qualitative improvement of care services for the elderly,

Key words _ long—term care workers, care workers, metropolitan governments, treatment improvement, status
enhancement, social welfare ordinance
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