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Impact of Perceived Post—Bureaucratic Organizational
Culture on Perceived Task Performance in the Public
Sector: The Moderated Mediation Effect of Perceived
Transformational Leadership

Kim So—mang®* / Baik Jee—seun**

The organizational culture of the public sector is a key factor in determining organizational
performance and efficiency, significantly influencing the overall management system and
operational methods of public organizations, In particular, a post-bureaucratic organizational
culture that emphasizes flexibility and creativity is noteworthy as it can enhance employees’
work engagement and cooperation, thereby supporting the achievement of organizational
goals, This study empirically analyzes the impact of public officials’ perceptions of a post-
bureaucratic organizational culture on their perception of job performance and examines whether
their perception of organizational citizenship behavior mediates this relationship. Additionally,
it explores whether the perception of transformational leadership moderates the relationship
between post-bureaucratic organizational culture and job performance perception and whether
it has a moderated mediation effect through organizational citizenship behavior perception, The
analysis results indicate that the more public officials perceive their organization as having a post-
bureaucratic culture, the more positively they perceive their job performance, Furthermore, their
perception of organizational citizenship behavior partially mediates this relationship. Moreover,
the perception of transformational leadership was found to have a moderated mediation effect
in the process where post-bureaucratic organizational culture influences job performance
perception through organizational citizenship behavior, By empirically demonstrating how
public officials’ perceptions of organizational culture and leadership influence their perception
of job performance, this study highlights that even if a public organization emphasizes a post-
bureaucratic culture, significant differences in employees’ attitudes and perceptions may arise if

leaders are not perceived as effectively communicating and implementing this culture,

Key words _ Public Sector, Post—Bureaucratic Organizational Culture, Task Performance, Organizational Citizenship
Behavior, Transformational Leadership
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2020: W4 H3h, 2022). wiebA] B A G4 A, 93, AFeE, A, AE oR, /1% 43,
AG A, AR, TRAZE AESEI 2 ATAEAS 2912 BAM4) TSI

2| iy Zx=3
L= SreiimolM @7s)s Mol 2rastn it

Sx | T | Usgeeo us e sl 28 et
L= Y2 MlE 22)7] sl CH2 olsiRiRIS T £235| Solstn Q/ch.
3| 7B HoM/SAN/E TS ZAFIC}

=2 je:gzgﬁ 23| 7z Hol/g/MaiE 2RI

B Thstolal | 92l 7IRI0IAS SSABEAIO| BIHS MBI ALK XREA 2103 4 Uct

22| FMoll= 7ido] ZotrLt dzio| CiE S2S0| M2 Z YZsh= 221717t ULk

L= s250|

M/ 247oll s 7 7= 2lct.

Lis 2| 7|22 M)Q] HIEZ 712! ARXZ ObA 2Lk,

HI:I

Oh7H | ZEAZIRESO|

T
L= SR01 2810] Q= A9 S0l FEsh =0 ZARIelol tEte Sai 2XIS szisten w2,
L= ZEl2Eol 7iRIE S45h| et BS0| 0| KirsoR Hofsict,
Lto| MK U7E DleHol XIZsHot & St IZIZ RIAfsH L,
xa | BEE | Lol M3 Ut ENEl U 4 =S 5718 Hofsict
x| ElEHl
B osto | Lol M3 U MRS AN YRS ARE 4 U=S el
Liol MERtE Lt ko] AAR s LiZtES SopEct
S 7|BS AH4T/SRE/SEUNS YTFICH
BEAE | 2 7jme FuRy/AR/ANS SAls
XXIER}Q.”
sx | OEOIAl | 92| 7IHS oM /ABAAELE BRI
A
s 22| 7S BASY/RY/SH/ YR TRIE SAE,

Jiatxt 2iciao] | LS MBS SEIL S B9 U B Ea/01200f chsh X OlshAIA ZC,

Ch3t 214

Lo daxts gRduto] mE 2d/0(2s 7| sl L7F 08 A lioF SH=XIE FHRSZ eiED)
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2= el £328
M =1/040
oAz 1=20CH, 2=30CH, 3=40CH, 4=50CH 0|4t
ESESIE 1=11Z 0la}, =125t £¢, 3=CisH4LEx) S, 4=MAt ZY, 5=8iAt &Y
= =145, 2=53, 3=6~73, 4=8~92
sx | ZE0R 7121/ 020
Cal R =S U™ 2= AR TR, 3=7 |ZRIRITH|
S Al 1=BNEHE, 2=HHAWANE, 3=7HUE 29, 4=7|Et
XHEL7 |7t =5 0[5}, 2=6~10, 3=11~15, 4=16~20', 5=21~25, =261 0|4
2R 1=40 O|&t 45A1ZF 0|2t 2=45A|ZF 0|4 50AIZH 02 3=50A[7F 04
ASAx 1=3002H 0|2k 2=3002+H! OfAF 6002+ 0|2t 3=6002H2I 0|4 900THY 1|2t 4=0002+He! OfAk

teom & AtoflA &85 A w3 ey A=dS dSsthy] fiste] 244 aQlEA

= At o]F Yste] = 29 3= EA(Principal Axis Method of Factor
Extraction)& 48atg.on w2 M A(varimax) 891 3AHLS AFgsHgct EAATE o] (G
4yt Ak,

SA QolEAS Ba REAFELE 0,901, Bartletto] &4 A4 A= §994:22 0,001 o]t
ZA0R Yeht 2 Ao EEH AR7F aEAel Agehe gelstort, ol v R & 4719
301(2‘12‘@. gl tigt 914, 2AARIS o tigt Q4] EHRAE 22 Estol gk Q14 A
Aol digt Qla)o] EE UL, 24 agloA 24 EFEY ¥8d(community) 2t 1A%
(factor loading) 25 0.5 ©]A4F9lS SRolstgoma B oA &85 Ho] efggo] SHE 9GS

o, 2 AtolA] 83 ik A71714 AeAl S S8l olFoiF=T, o] B A
H 2Aas 22U HE Y (common method bias)e] ZAIE oF7|8F 4= At Avolio et al., 1991). o]<}
Tsto] 20239 FAE Ao 2Al = 2AMAA SAOA oA
£ FlskaL sloy, & A4e At AR UHHHY A9 EAE ARA e gl 9]sto]
Z(Harman's single factor test)2 $=35}3ith, o]= vlgto g W40 ZHAL

& Esto] EUUH O] heA o RS Wrlet A, A WA @0lo] BE ZAE FEE Alo]o] F
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Ake] ©F 40.66%= YR 50% nIRte] V]S S5 ERlste] U H e wAle A 4
Zo| old Ao & Aehslgdth(Podsakoff et al., 2003).
(H 4) Aol EIYY-ARIY AT Zat
KMO2| =X HH .901
Approx x2 65400.701
Bartietto] 734 24 RHRE(df) 120
p—value .000***
2% (.05, ** pC0t, *+++ p{ 001
A o 512 zZEM 2RI Cronbach’s
12|34 alpha
Lte| 45Xt= W7 S43| 2+~ U=F S7|1E ROIEITh | 890 | 900 | .15 | 237 | 101
Lto| AFZXp= [H7 2 A|ZH M HE= AsHEE A
o | oimm ey AU ETE T8 S 82 | 889 10 | 229 | 136
[T o] 0.951
CHEt Q1A | Lo MEXt= L AMI0| AAZ JHESH LIVI=S =of=Ct | 865 | 882 | 116 | 244 | 121
Lte| &&Xk= L7t Of2Holl X|gfsHot g stust xS
XING Z=Ct 841 | 866 | M4 | 268 | 0%
L= S22 ZHI/2180 tish # 712t 668 | 072 | 767 | 041 | 271
Lt 35 =2 /82| ke =2 0| HE= xHiMO
;;Ef““ SE/RSHOIUS SR BRENEHE | o1 | 067 | 87| O11 | 217
L | L sa0p1 2ot0] 2l 79 SolM el st
%OOOIHMLHO_ CIRIRIO] CHatE o SRS siZiatein Latsic 605 | 126 | 788 | 188 | 102 | 08I5
Ltz 22| 7[2H(RAM)2l HIZS 712! 2[R O 2Lt 517 | 046 | 676 | 100 | 218
Li}_xl s _%EF)E)I; OQ—_T’_%Q A
Tran sy Soepl s EssERl 550 | 178 | 675 | 236 | 087
2| 7|22 FAg/sg/mHE Yz 72 | 196 | .18 | 802 | .162
2| 7[H2 Ho/FH/LM=E ZxBICh 735 | 22 | 115 | 800 | .185
EIEENES
=E|2slof | 22| 7[HoME BR-HLAO|L HAS THISITIXY 0.814
CHt Q1A | AZIRIO KRB Ziolet 4 ok 02 1435 | .13 |6E .0
22| 2Moll= o] ZstrLt dzio| thiE S=S0|
L= gEefel Juts 2dsty| sl 2 Crattt 830 | .09 | 273 | 129 | 854
PRl | L= HRHRE S2|7] sl T ofsiEtAIRISa S5l
Thst oIl | Sojsta oirt 816 | 135 | 279 | 148 | 835 | 0885
L= HEHFM 275 Jutg Zdsta Aot 776 | 125 | 25 | 140 | 828

2= Extraction Method: Principal Axis Factoring
Rotation Method: Varimax
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= - |85 |83 8
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~ - =8| B |85 |81 By |8+ By |3
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~ - | By | %% |Be|Bs | 8 |3y 8| 8 [8: (81| 8
© - |88 | S5 |8 (88 |35 (35 8 (85| 8 |81 W
o - |8 |88 |8 |81 |8 =y |8 (8 8| 8|8 by
— |- | 8% |8 | 3% |G |8 |8 8 85 % |2 By By |9
MKHOIR |8 | = | 8 | & |8 | 8 |8 |8 |3 R |2 | 8| 8| & 8§
e (B85 0§ |88 &8 8|8 |8 8 8 8|2 8 5
sew 303 3|33 333 3335 3 3/33
el R
M_.J HO_HJ...M'_V WMWM.__ WVI_. MI_. Wuw.m mI_| il o0 wmw Mo _Wvu” m_m w ._%

Z= % pd .05, #* pl 01, #+* p( 001
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off thet 2149 WAL wizish=A] HAlA; gheh, HEo], ¥ 2] grf4]of et ¢14]o] o|2|3t TA
ZAE mats 7R =X B} st} o]& ¢sto] IBM SPSS Statistics 282 28510 Baron
&Kenny(1986)7} AIAIRE 3] FAS FoF 394 w7l &y} A5-S AAls) vizlavtel 2davs gl
313, Hayes(2018)7} AJAIgF PROCESS macro2] Model 42} Model 82 -850 Z & A|R18)%50] o
Sk Q1A o] w7l kel ¥ E A e Aol thet Q1419 2dE vz avE A5

Hit 5, 2 A Eo] et QlAle] anks A e o) gt
AR GHaAA 28] gt 4ol AN gt g14of w|X|= FFH(FR A
EAZoR fougt A (+)2] JFH(=0.178, p<0.001)& v]X|= Aoz Yehytt), o= FAALE| Y] =
A E3PL gAY 44 "okl AEes R AdTtel tiel] G 0R Qs Ao R F|AE
5 9lon, mEba 7Hd 12 AR EQIL) o2st Ak 22| FAlat 22 A gt AU 5
QB E3PL FRUES AFAETE AL £ 9SS i
2009; BIHE, 2014; =£35, 2023; o|UE--gn], 2024)E ,

EAR, GREAA 2285 tigt 2l4o] A atel digh 4ol nlx|= JFH(HR )2 5A
Ao gou|at H(+)9 FFH=0.138, p<0.001) A= Ao & Yehydtt o]E Faf 22
20| gAY 2HESE AU o QATEE PRI tigt FRUEL FAHH 4o

S U 4 qlon, SdHRAA 22 Eotol digh ql4lo] Adatel dhgh lAle] H(+)9] FFS
02| 1 S-S HoFE 7|E9 APAL(HEA, 2007; A, 2008; o] - &4, 2009; BFE4
2|5ty 2022)9] AHg AR & 4= Qloh, whEkA] 7HE 2= AR =Y,

mprjubo i, A AR gl ek Qo] SakaAld A Eale] dhat 214 o
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Q14l9| oy mtof| CHEt 2| F=EA] Zut

HE A A2 C #E B D
EEARIHSO] Th3t 014 A= Mlof cht 914 AL Nlol| CHst 214l
XA ~ - 465+
fist 1A (.012)
SR ZEI250] 178 138" 056"
CHSH Q1A (.013) (.014) (.013)
kK Kok kokk
BEAE ZR250) i3t Q1A o0 o o
7{2i& 2| Mol 051 029** 005
CHSH Q1A (.009) (.010) (.009)
st 019 045% 036%
e= (014) (015) (014)
o4 019 007 -002
= (014) (015) (014)
— 035% 069 052+
S=S (o) (012) (ot
= 006 023 020
o= (014) (.016) (014)
- 009 032 028
74 = A . R
de o (016) (018) (016)
- 038" — 024* — 042"
=Tre (.009) (.010) (.009)
S < (019) (021) (019)
o 020* 014**
X177} . B B
M7 (008) (009) (008)
021* o18* 008
f=1=J ¥ . . .
=l (.007) (.008) (.007)
e 051 071 048*
=T (019) (021) (019)
- (.085) (.094) (.087)
pEZ} 6,444 6,444 6,444
F 121,687 158 589%+* 279 507
Adj R2 196 241 377
Z=:+ p{0.05, ** p{0.01, **+ p¢0.001, (2 standard error2 LIEH
E&20], 2 A+ Hayes(2009)9) 9Jal AlQte FEAEF (bootstrapping)& AA|ste] o 7<=

i

9] Model 4=

B3 QHEW} A BAY f98E 2
Bl AAlskgon, ol 7

ISR

2 SPSSe] PROCESS macro
e uhEsE ST R A
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T2t 3Rtk (Boot LLCD T A2 417 AFstgh(Boot ULCI) Atolel 00] E§HE| 2] ¢kord ulj 7} ur}
= AR gegit) uepa] BEAE]Y] Al 425 5000702 AAste] 95% A= FtellA] ahekgt
EA

N TG00, REAEY WAS B 494 4F A oflel (& Dt 2k

o

i)

o

g\l

[

E@e Foto] SpaAld 2ARa] that Qo] ZAATIYE et A4S Bal) YAl of
3 Qlajol mIA| P KR REA A 2ABolol that Q4] — ZAARAEF] e o4 — A

>~

o Tgt Q4o frolnl e AZe A 1 ATte) 95% A7kl A Sl 0.1
01667 LFEh} sfakgtat Ak ol o] 3kelx) ghoms v hEazL Gofat 2o ek,
whetq 74 3& A2\ = glet,

_\;

rSL'

T = |
|]H7H Boot 95% *._|§|:r"-7_"
irhEat 2 2% | ob | Boot | Boot
" :
i Lc | ucl
SR ZRIZ2SH0| st Q1A — ZRINTIS| Chst QIA— HRMutof chSt Q1A | 01385 | 0.0144 | 0.103 | 0.1667
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3 QAL BAHoR Gofulat 2zolq ATl tiEt <14l

A
AR fougt B (+)2] F7Fp=0.115, p<o 001)% n) 3 AL glsk
o, o= 226] FUEo] A4le] BEE MEA et S gl izt 34 <l
Aol wobd 5= A& HolE 7128 AAT53} dAshe Adtehil & 5 (&7, 2003; ©f
AR, 2009). (R 8)9f At F5ak M2 WEH il digt Q1] FuuAY 24E
3] rﬂf& AT} Jrgatell wiek Q1A of HA A Fejrjet 2H NS vjHths Holth, GE 8)9]
TAAIE B, A o] it JA(B)3t FAwAA 2l gt Q14(A)9] FeA-EY
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SEAE| SRR ZEI28l0] i 21410

| ZESIto]l Chet 3|12 2ot

L Matof chst Q14 ZENLIHS | Chfst Q14

SHEEX|A X250 1380 113 NP ks 1785 164*** 730
ChE Q1A (A) (o17) (o17) (o17) (.016) (017) (017)
ﬁa&! E“:'Hélloﬂ B .115*** .12 KoKk B 064*** .07 Kokok
CHEt Q14! (B) (018) (018) (.016) (.016)
078%** 077

AxB - - (012) - - (ot)
BIZHH ZXI25 0 336" 33p 320¥x* 755 728 16344
CHSH Q1A (018) (018) (018) (.016) (.016) (.016)
H2f = 2|- Ao .029* - 056%* — 065" 051%%* .004 -005
st Q1A (013) (017) (o17) (ot) (.015) (.015)

A 045%* 044%* .035* 019 018 010

e= (015) (015) (.015) (014) (014) (014)

o124 .007 .009 010 019 020 021

=< (.016) (.o16) (.015) (.014) (.014) (.014)
2zat2 069** 069%** 067+ .035%* .035%* .033%*
== (012) (o1) (ot) (ot1) (ot1) (ot1)

- 023 024 026 .006 006 .009

o= (016) (016) (015) (014) (014) (014)

2z o 032 034 .037* .009 010 o
== (019) (018) (018) (ot7) (ot7) (016)
I|2 o —.024* —024* —024* .038%** .038%** 037
=Tre (.010) (.010) (.010) (.009) (.009) (.009)
e Al R R 106"+ 086" .086%** 082%**

e e (.020) (.020) (.020) (.019) (.019) (018)

X2t .020* 021* 019* or o on
e (.009) (010) (.009) (.008) (.008) (.008)
o 018* 018* o17* 021 021 020%*
=T (.008) (.008) (.008) (.008) (.008) (.008)
e o7 070** oy e 051 051 054%*
smTeE (.021) (.021) (.021) (019) (.019) (.019)
cons 1,345 1.328™** 1.290*** 1.584*** 1.575%* 1,537
(103) (103) (101) (.094) (.094) (.093)

A= 6,444 6,444 6,444 6,444 6,444 6,444
F 106.26™** 101.19%** 130.81%** 76,127 71.86%** Q71

Adj R2 243 249 259 197 200 213

=% p(0.05, ** p{0.01, *** p{0.001, ()2 standard errorE LIE}H
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2014).

B SE ‘ LLCI ‘ uLcl
OH7HEH RE(ELHS ZRIATISS0l| thE 214)
EREAE ZRI2510] ChSHQIAA) — RN R B850 CSHQ 1A 727 0134 1464 1989
B 2|0 CHEE Q AB) — ZRRIN R 138501 S HQ 1A 0781 0148 0491 072
A X B— ZRIA 2 IBHZ0]| ChSH Q1A 0773 .0075 0626 0919
_cons 2.3227*** .098t 21304 2.5150
B4H IY(BEHS A2 M tof| thSt QIAY)
RN [ S0 CHSHR W — 4 Mmlof| HSH AL A5 0125 4273 A761
EFEXIE ZRIS10]| LS QA A) — iAol ChSHQ WA 0441 0136 0175 0707
S 2|0l CHE Q AIB) — SRAdmlof Chist o A 0941*+* 0148 .0650 1232
A X B— HRMmfof| hist Q1A .0430%* 0075 0282 0577
_cons 1.0247** 1022 8243 12252

=% p{0.05, ** p¢0.01, *** p¢0.001, ()2 standard errors LIENH

[«

HA, (& 9ol HH A 2ol tiet Q49 v g AoA-go] fofnd A(+)9 ¥
F(B=0.077, p<0.00D)& vAl= AoR Yepgon], S5 By 2 WEo] gt o4

JESR S |

o] A datell Tt Q1Ael mAE Gl folt AL ® LEhf(s=0.4517, p<0.001) HFF 2|t
Aol tigh Q149 =28 i EE I 4= o thel 2, G 105 Sl W84 g4l o
Tk QA9 e 220 R Ee] gigt 24 AYE A, HWEE rd] digh Ao wE

EN

AR E 3= -1SD(-0.8731) Y W& A Llstal MEANY mje} 1SD(0.8731) wof 25t Aoz 1
Ebttheffect=0.4441, effect=0.0816). 1o we} (F 11)9] E&—ylogt A4 (Johnson—Neyman
technique)= Foto] Xt AASE =21 2jo|& EQlstaiz) ol B4 Axl HEg 2 2ol o

3 Qo] 2ARAII} 0,39757 zaow Folulst A(he] FFe vlA7) e Slsherk
(effect=0,0270). Z, W82 2|ejylo] that Q4lo] A 4 ol4E olx|7] ALt ), Sas

2 2ol dat Qalo] A NWE] that 1412 B ARl dhat A0 ooixi 2
o) [e)

A9l FFEo] Aok 4 e QuiRtth webd 7Hd 62 AR H i,

o
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r

(& 10) H&X 2|cidoj i3t QA0 ME RSt thet 24 Zat

HSX 2|Cjdol| CHSt Q1A Effect SE LLCI uLcl
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